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Overall CRA Rating

Institution’s CRA Rating: This institution is rated Satisfactory.

The following table indicates the performance level of Academy Bank, National Association (Academy)
with respect to the Lending, Investment, and Service Tests:

Academy Bank, National Association
Performance Tests

Performance Levels Lending Test* Investment Test Service Test

Outstanding

High Satisfactory X X

Low Satisfactory X

Needs to Improve

Substantial Noncompliance

(*)The Lending Test is weighted more heavily than the Investment and Service Tests when arriving at an overall rating.

The major factors that support this rating include:

. The Lending Test rating is based on performance in the Kansas City multistate metropolitan
statistical area (MMSA) and the State of Colorado. The Kansas City MMSA has 58.9 percent of
the deposits and 34.2 percent of the loans originated in bank assessment areas (AAs) and
Colorado has 26.1 percent of the deposits and 38.8 percent of the loan originated in bank AAs
and five different AAs.

. The Investment Test rating is based on performance in both the Kansas City MMSA and the
Denver metropolitan statistical area (MSA). The dollar volume of current- and prior-period
investments represented 3.6 percent of total tier 1 capital for the Kansas City MMSA and 3.4
percent in the Denver MSA.

o The Service Test rating is based on performance in both the Kansas City MMSA and the State of
Colorado. The Kansas City MMSA has 58.9 percent of the deposits and 34.2 percent of the loans
originated in bank AAs and Colorado has 26.1 percent of the deposits and 38.8 percent of the
loan originated in bank AAs and five different AAs.

The OCC recognizes the Credit Builder Secured Credit Card Program (CBSCCP) as a non-innovative
but flexible product. Academy offers CBSCCP to applicants with limited or no credit history or
applicants looking to improve their credit history. Underwriting for this product does not consider a
minimum credit score but focuses on the applicant’s ability to repay. If approved, the borrower
establishes a Credit Builder Savings Account as collateral. Borrowers can increase the credit line in $50
increments by depositing funds into their savings account. Credit limits range from $300 to $3000. The
secured card has no application fee, no annual fee, and no over-the-limit fees. Borrowers may upgrade to
an unsecured card with good performance. Academy Bank during the assessment period had the
following amount of card holders by number and dollar in each area:

e Kansas City, MO-KS MMSA, 1,578 card holders with $503 thousand in approved credit.
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e State of Missouri, 1,009 card holders with $217 thousand in approved credit.
e State of Colorado, 2,262 card holders with $638 thousand in approved credit.
e State of Arizona, 774 card holders with $162 thousand in approved credit.
In all assessment areas, Academy Bank has 5,623 card holders with $1.5 million in approved credit.

Lending in Assessment Area

A high percentage of the bank’s loans are in its AA.

The bank originated and purchased 81.0 percent of its total loans inside the bank’s AAs during the
evaluation period. This analysis is performed at the bank, rather than the AA, level. This percentage

does not include extensions of credit by affiliates that may be considered under the other performance
criteria.

Lending Inside and Outside of the Assessment Area

Number of Loans Dollar Amount of Loans $(000s)

L.oan Category Inside Outside Total Inside Outside Total

£ | % E % # $ % $ 9% | $(0009)
Home Mortgage 1,008 | 68.4 466 316 1,474 | 353,182 | 62.7 | 209,779 | 37.3 | 562,961
Small Business 1,300 | 76.7 396 233 1,696 | 203,703 | 72.7 | 76,444 | 27.3 | 280,147
Small Farm 3 50.0 3 50.0 6 720 50.1 716 49.9 1,436
Consumer 27,144 | 818 | 6,056 182 | 33,200 | 44,335 | 761 | 13,910 | 23.9 | 58,245
Total 29,455 | 810 | 6,921 19.0 | 36,376 | 601,940 | 66.7 | 300,849 | 33.3 | 902,789

Source: Bank Data
Due to rounding, totals may not equal 100.0%

Description of Institution

Academy has a $2.6 billion asset profile as of December 31, 2023. Academy is a wholly owned
subsidiary of Dickinson Financial Corporation (DFC), both are headquartered in Kansas City, Missouri.
As of December 31, 2023, DFC had assets totaling $3.9 billion. DFC operates one other national bank,
Armed Forces Bank, National Association (AFB) headquartered in Fort Leavenworth, Kansas. Academy
offers traditional loan and deposit products with a strategic focus on commercial lending. Academy
operates in five AAs within the state of Colorado, five within the state of Missouri, and three within the
state of Arizona. In addition, the Kansas City, MO-KS MMSA is one AA. The bank has a significant
presence in Walmart branches in Missouri, Kansas, Arizona, and Colorado, which allows them to offer
extended evening and weekend services. At the time of this evaluation, there are a total of 71 branches
and 90 deposit-taking automated teller machines (ATMs). Academy opened two branches and closed 14
branches during the CRA evaluation period, four closed branches were in a low- or moderate-income
census tract. These four closures included one in-store Walmart branch in Boulder, Colorado closed in
2022; one in-store Walmart branch in St. Louis, Missouri closed in 2022; and one in-store Walmart
branch in Phoenix, Arizona closed in 2023. The fourth closure in a low- or moderate-income census
tract was an interactive deposit-taking machine in Kansas City, Missouri that closed in 2022. Academy
has partnered with the Global ATM network allowing customers to make deposits at over 50,000 ATMs
and with cashiers at participating retail locations.
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As of December 31, 2023, Academy had tier 1 capital of $411.0 million. The loan portfolio accounts
for 76.0 percent of total assets, primarily consisting of real estate loans and commercial loans. Real
estate loans primarily consist of non-owner-occupied non-farm non-residential loans at $857.1 million,
or 43.0 percent of gross loans and 1-4 family residential real estate secured loans at $272.8 million, or
13.8 percent of gross loans. Commercial loans total $560.3 million, or 28.2 percent of gross loans.
Consumer loans total $25.5 million, or one percent of gross loans.

There are no legal, financial, or other factors impeding Academy’s ability to meet credit needs in its
communities. Academy received a satisfactory rating on the previous evaluation dated September 27,
2021, under the intermediate small bank test.

Coronavirus, Small Business Administration (SBA) Paycheck Protection Program (PPP) Participation

In early 2020, the coronavirus (COVID-19) pandemic led to a public health emergency that severely
impacted the national economy. COVID-19 caused deteriorating economic conditions resulting from
mandated stay-at-home orders and business shutdowns used to slow the spread of the virus. Academy
responded to the needs of small businesses within its AAs by originating a significant volume of loans
under the PPP. During 2021, Academy originated 1,020 PPP loans totaling $85.4 million.

Banks were not required to collect revenue information as part of the underwriting process for PPP
loans. In many cases, the bank was unable to collect borrower income information due to the exigent
nature of the PPP lending program. The significant volume of PPP loans in the bank’s AAs resulted in a
very low percentage of small loans to small businesses compared to the percentage of small businesses
and aggregate lending in the AAs. Consistent with Interagency guidance?, we considered the unique
circumstances affecting borrowers and banks resulting from the COVID-19 pandemic and did not
penalize the bank for originating a large volume of loans without obtaining gross annual revenue
information. When concluding on borrower income distribution of small loans to small businesses in
2021, the examiner considered the bank’s responsiveness to the needs created by the COVID-19
pandemic resulting in the significant volume of small business loans without revenue information. Given
the extraordinary circumstances and needs brought on by the COVID-19 pandemic and the bank’s
responsiveness to those needs by originating a significant volume of PPP loans, the examiners gave
positive consideration to the bank’s lending to small businesses in its rating areas and AAs.

Scope of the Evaluation
Evaluation Period/Products Evaluated

Examiners evaluated Academy’s CRA performance under the Large Bank Lending, Investment, and
Service Tests with an evaluation period from January 1, 2020, through December 31, 2023. Examiners
evaluated home mortgage loans reported under the Home Mortgage Disclosure Act (HMDA) and small
loans to business reported under CRA. Academy opted to include consumer loans as they represent 91.3
percent of the portfolio by number.

Census data received an update from the 2020 Census beginning with the 2022 data; therefore, the 2021
lending data received a separate analysis from the 2022 through 2023 lending data. The greatest weight
will be placed on the 2022-2023 data due to the greater number of loan originations. The census tracts
changed from 2021 to 2022 due to the updated census data.
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To perform a meaningful analysis for lending performance, a minimum of 20 loans were needed in a
loan product during the evaluation period. Refer to Scope of Evaluation section under each Multistate
Metropolitan Statistical Area (MMSA) and State Rating area section for details on loan products that did
not have a sufficient volume to perform a quantitative analysis.

Selection of Areas for Full-Scope Review

In each state where the bank has an office, one or more AA(s) within that state was selected for a full-
scope review. For purposes of this evaluation, bank delineated assessment areas located within the same
MSA, MMSA, or combined statistical area (CSA) are combined and evaluated as a single AA.
Similarly, bank delineated non-MSA AAs within the same state are combined and evaluated as a single
area. These combined AAs may be evaluated as full- or limited-scope. Refer to the Scope section under
each State Rating section for details regarding how full-scope AAs were selected. Refer to Appendix A,
Scope of Examination, for a list of full- and limited-scope AAs.

Ratings
The bank’s overall rating is a blend of the state ratings, and where applicable, multistate ratings.

The greatest weight for ratings for the evaluation and analysis is placed on the 2022-2023 time period
for the greater number of years. The greatest weight for analysis is also placed on performance in the
Kansas City, MO-KS MMSA having 35.2 percent of the bank’s total branches and 58.9 percent of the
total branch deposits, the bank headquarters are located in the AA, 34.7 percent of total bank loans are in
the AA by number, 66.5 percent of the loan dollar volume is located in the AA, and 42.2 percent of the
deposit-taking ATMs.

The MMSA and state ratings are based on performance in all bank AAs. Refer to the Scope section
under each State and MMSA Rating section for details regarding how the areas were weighted in
arriving at the respective ratings.

Discriminatory or Other lllegal Credit Practices Review

Pursuant to 12 C.F.R. 25.28(c) or 195.28(c), respectively, in determining a national bank’s or federal
savings association’s (collectively, bank) CRA rating, the OCC considers evidence of discriminatory or
other illegal credit practices in any geography by the bank, or in any assessment area by an affiliate
whose loans have been considered as part of the bank’s lending performance. As part of this evaluation
process, the OCC consults with other federal agencies with responsibility for compliance with the
relevant laws and regulations, including the U.S. Department of Justice, the U.S. Department of Housing
and Urban Development, and the Bureau of Consumer Financial Protection, as applicable.

The OCC has not identified that this institution (or any affiliate whose loans have been considered as
part of the institution’s lending performance) has engaged in discriminatory or other illegal credit
practices that require consideration in this evaluation.

The OCC will consider any information that this institution engaged in discriminatory or other illegal
credit practices, identified by or provided to the OCC before the end of the institution’s next
performance evaluation in that subsequent evaluation, even if the information concerns activities that
occurred during the evaluation period addressed in this performance evaluation.
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Multistate Metropolitan Statistical Area Rating

Kansas City, MO-KS MMSA

CRA rating for the Kansas City, MO-KS MMSA!: Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Low Satisfactory
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

e The bank is a leader in community development loans.

e The distribution of loans in low- and moderate-income geographies in the AA is good.

e The distribution of loans among borrowers of different income levels and businesses of different
sizes in the Kansas City, MO-KS AA is good.

e The branch distribution reasonably serves LMI geographies, and the amount of community
development hours spent serving LMI geographies is outstanding.

e The bank had an adequate level of community development investments.

Description of Institution’s Operations in Kansas City, MO-KS MMSA AA

The Kansas City, MO-KS AA includes a portion of the Kansas City MO-KS MMSA. The Kansas City,
MO-KS AA is comprised of the entire counties of Cass, Clay, Jackson, Platte, and Ray counties in the
state of Missouri and Johnson and Wyandotte counties in the state of Kansas. The AA meets the
requirement of the regulation and does not arbitrarily exclude low- or moderate-income geographies.

Academy operated 25 total branches in this AA, representing 35.2 percent of its total branches. The
bank also operated 38 deposit-taking ATMs in this AA, representing 42.2 percent of its total deposit-
taking ATMs. Based on Table A (2022-2023) below, the AA has 56 low-income, 149 moderate-income,
208 middle-income, 148 upper-income, and 24 unclassified census tracts (CTs). Academy operated no
branches and no deposit-taking ATMs in low-income CTs and six branches and six deposit-taking
ATMs in moderate-income CTs in the Kansas City AA.

Based on the Federal Deposit Insurance Corporation (FDIC) Deposit Market Share Report as of June 30,
2023, Academy’s deposits in this AA totaled approximately $1.2 billion, approximately 58.9 percent of
Academy’s total deposits. Deposit competition in the AA is strong. The FDIC Deposit Market Share
Report as of June 30, 2023, indicated there are 83 institutions with 316 offices operating in the Kansas
City AA, with additional competition from credit unions, financial advisors, and internet- banking
organizations. Academy ranked 27" with a deposit market share of less than 1 percent in the Kansas City
AA. The top three banks by deposit market share are Capitol Federal Savings Bank, CrossFirst Bank,
and Bank of America.

The following tables provides a summary of the demographics that include housing, business, and farm
information for the Kansas City AA.

1 This rating reflects performance within the multistate metropolitan statistical area. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate metropolitan statistical area.
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Table A — Demographic Information of the Assessment Area
Assessment Area: Kansas City, MO-KS MMSA - 2021

Demographic Characteristics # (;(‘) O(;’}' " M(;;j z;a;e I\Q)doilz ;)pgf ; (;:I 'g‘: 4
Geographies (Census Tracts) 487 16.0 22.2 31.2 26.7 3.9
Population by Geography 1,856,092 9.7 215 36.6 32.0 0.3
Housing Units by Geography 796,954 114 22.7 36.9 285 05
Owner-Occupied Units by Geography 470,955 6.1 17.6 38.7 37.4 0.2
Occupied Rental Units by Geography 253,958 16.9 30.4 35.7 16.4 0.7
Vacant Units by Geography 72,041 27.1 28.7 29.1 13.2 19
Businesses by Geography 167,504 7.3 18.7 33.6 38.4 1.9
Farms by Geography 4,561 5.2 16.3 41.2 37.0 0.4
Family Distribution by Income Level 467,826 21.3 17.4 20.2 41.1 0.0
Household Distribution by Income Level 724,913 235 16.6 17.6 422 0.0
Median Family Income MSA - 28140 $72,623|Median Housing Value $163,248
Kansas City, MO-KS MSA
Median Household Income: Median Gross Rent $859
$63,233
Households Below Poverty Level: Families Below Poverty Level 9.2%

12.0%

Source: 2015 ACS and 2021 D&B Data
Due to rounding, totals may not equal 100.0%

(*) The NA category consists of geographies that have not been assigned an income classification.
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Table A — Demographic Information of the Assessment Area
Assessment Area: Kansas City, MO-KS MMSA - 2022-2023

Demographic Characteristics # 0}; 0(;’]\! " M(;S z;?;e I:)Qdoilz (l)ip(r)): L O/I;I 'g‘: 4
Geographies (Census Tracts) 557 10.1 24.8 34.5 26.4 43
Population by Geography 1,987,347 7.3 24.0 37.3 30.8 0.7
Housing Units by Geography 832,308 8.1 25.6 37.6 27.8 0.9
Owner-Occupied Units by Geography 494,427 45 20.1 40.1 34.9 0.4
Occupied Rental Units by Geography 272,699 12.7 329 35.3 17.7 14
Vacant Units by Geography 65,182 16.6 36.2 28.2 16.7 2.3
Businesses by Geography 297,543 5.7 23.3 34.0 34.4 2.6
Farms by Geography 7,814 4.2 20.3 425 321 10
Family Distribution by Income Level 489,111 20.3 17.4 21.6 40.7 0.0
Household Distribution by Income Level 767,126 23.6 16.3 18.0 42.0 0.0
Median Family Income MSA - 28140 $86,562| Median Housing Value $204,108
Kansas City, MO-KS MSA
Median Household Income: $75,289 Median Gross Rent $1,005
Households Below Poverty Level: 9.7% Families Below Poverty Level 6.9%

Source: 2020 U.S. Census and 2023 D&B Data

Due to rounding, totals may not equal 100.0%

(*) The NA category consists of geographies that have not been assigned an income classification.

Based on Table A (2022-2023), the Kansas City, MO-KS MMSA AA has a population of 2.0 million,
which includes 767,126 households and 832,308 housing units, with 92.2 percent occupancy. The
median housing value is $204,108.

Examiners evaluated the disparity between the median income of families within the AA and the cost of
housing. Based on the information in the above respective tables, low-income families earned less than
$36,312 (2021) or $43,281 (2022-2023), and moderate-income families earned less than $58,098 (2021)
or $69,250 (2022-2023). The median housing value in the AA is $163,248 (2021) or $204,108 (2022-
2023). One method to determine housing affordability assumes a maximum affordable monthly
principal and interest payment of no more than 30 percent of the applicant’s income. The calculated
maximum affordable monthly mortgage payment was between $908 (2021) or $1,082 (2022-2023) for a
low-income borrower and $1,452 (2021) or $1,731 (2022-2023) for a moderate-income borrower.
Assuming a 30-year mortgage with a 5 percent interest rate, and not considering any down payment,
homeowner’s insurance, real estate taxes, or additional monthly expenses, the monthly mortgage
payment for a home at the AA median housing value would be $876 (2021) or $1,096 (2022-2023).
Based on these calculations, low-income borrowers would be challenged to qualify for and afford home
mortgage financing in this AA.

The poverty level across the AA was also considered in the evaluation of lending performance. Families
living below the poverty level are identified as having difficulty meeting basic financial needs and, as
such, are less likely to have the financial wherewithal to qualify for a home loan than those with income
above the poverty level. For this AA, 9.2 percent (2021) and 6.9 percent (2022-2023) of families were
living below the poverty level.
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Employment and Economic Data

Kansas City is a major center for business, distribution, and transportation. Kansas City is a
transportation hub with the Kansas City international airport and the intersections of Interstates 35 and
70 and U.S. Route 71. According to Moody’s Analytics, Kansas City has strong population growth,
employment growth, and increase in gross metro product trends. Increasing housing and rental prices are
a major concern for the Kansas City MO-KS MMSA. The primary industries in the AA include
professional and business services, education and health services, transportation and utilities, and
government. Some of the major employers in the area include the federal government, Children’s Mercy
Hospital, Cerner Corporation, Honeywell, and Burns & McDonnell. Also, headquartered in the area is
Russell Stover, Garmin International, Hallmark Cards, and Black & Veatch.

According to the U.S. Bureau of Labor Statistics, the unemployment rate for the Kansas City, MO-KS
MMSA AA decreased from 4.9 percent in January 2021 to 2.9 percent in December 2023. The national
unemployment rate was 3.7 percent as of December 2023.

Community Contacts

As part of the CRA evaluation, the OCC reviewed information from six community contacts within the
Kansas City, MO-KS MMSA to better understand area credit and community needs. Contacts worked
for organizations focused on economic development, affordable housing, and community services. In
addition to monetary credit and investment needs, contacts expressed a need for banker involvement in
community development services. Contacts cited a wide range of community needs, including
affordable housing, small business lending, banker involvement on boards and committees, and first-
time homebuyer education and assistance, specifically HUD-certified counselors.

Scope of Evaluation in Kansas City, MO-KS MMSA

For the purposes of this evaluation, examiners analyzed the seven counties in the MMSA that the bank
considers to be a part of its AA, which includes: Johnson and Wyandotte Counties in Kansas and Cass,
Clay, Jackson, Platte, and Ray Counties in Missouri.

Examiners placed more emphasis on consumer loans versus the bank’s home mortgage and small

business loans because consumer loans comprise of 85.5 percent of the bank’s loans by number,
excluding CD loans, originated or purchased during the evaluation period.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN KANSAS
CITY, MO-KS MMSA

LENDING TEST

The bank’s performance under the Lending Test in the Kansas City, MO-KS MMSA is rated High
Satisfactory.

Based on a full-scope review, the bank’s performance in the Kansas City, MO-KS MMSA is good.
Lending Activity

Lending levels reflect good responsiveness to AA credit needs.
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Number of Loans
% o .
Assessment Home Small Small Community Rating Yo Rating
: Consumer | Total Area
Area Mortgage Business Farm Development Area Denposits
Loans P
2021
Kansas City, MO- 606 438 0 1 3,259 4,304 100.0 100.0
KS MMSA
2022-2023
Kansas City, MO- 216 211 3 12 5,360 5,802 100.0 100.0
KS MMSA
TOTAL 822 649 3 13 8,619 10,106 100.0 100.0
Dollar Volume of Loans
o)
. /? % Rating
Assessment Home Small Small Community Rating
. Consumer Total Area
Area Mortgage Business Farm | Development Area Deposits
Loans P
2021
Kansas City, 186,567,485 | 47,394,000 0 100,000 6,437,000 |(240,498,485| 100.0 100.0
MO-KS MMSA
2022-2023
Kansas City, 83,888,783 | 58,593,000 | 720,000 | 24,158,475 | 15,767,000 | 183,127,258| 100.0 100.0
MO-KS MMSA
TOTAL 270,456,268 | 105,987,000 | 720,000 | 24,258,475 | 22,204,000 | 423,625,743 100.0 100.0
Source: Bank Data; "--" data not available.
Due to rounding, totals may not equal 100.0%

Academy Bank ranked 8th out of 50 depository institutions (top 4.2 percent) with a deposit market share
of 1.5 percent. For home mortgage loans, the bank’s market share of 0.2 percent ranked 87th out of 500
lenders. The top three lenders were Community America Credit Union with 9.8 percent market share,
Fairway Independent Mortgage Corporation with a 4.2 percent market share and, Rocket Mortgage with
a 3.6 percent market share.

For small loans to businesses, Academy Bank’s market share of 0.3 percent ranked 32nd out of 176
lenders (top 50 percent). The top three lenders were American Express National Bank with a 20.4
percent market share, Chase Bank USA, National Association. with an 18.3 percent market share, and
U.S. Bank, National Association. with a 10.3 percent market share. The top seven small business lenders
were institutions that have large business credit card portfolios with average loan sizes of less than $25
thousand.

Distribution of Loans by Income Level of the Geography

The bank exhibits a good geographic distribution of loans in its AA.

11
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Home Mortgage Loans

Refer to Table O in the MMSA section of Appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s home mortgage loan originations and purchases.

The bank exhibits an adequate geographic distribution of home mortgage loans in the Kansas City, MO-
KS MMSA.

2021

The percentage of home mortgage loans originated or purchased in low-income geographies was below
the percentage of owner-occupied housing units and equal to aggregate percentage of all reporting
lenders. The percentage of home mortgage loans originated or purchased in moderate-income
geographies was below both the percentage of owner-occupied housing units and aggregate percentage
of all reporting lenders.

2022-2023

The percentage of home mortgage loans originated or purchased low-income geographies is below both
the percentage of owner-occupied housing units and aggregate percentage of all reporting lenders. The
percentage of home mortgage loans originated or purchased moderate-income geographies is well below
both the percentage of owner-occupied housing units and aggregate percentage of all reporting lenders.
The percentage of owner-occupied housing units in low-income geographies decreased and increased in
moderate-income geographies compared to 2021. The number of low-income CTs in the AA decreased
from 78 in 2021 to 56 in 2023. The number of moderate-income CTs in the AA increased from 108 in
2021 to 138 in 2023.

Small Loans to Businesses

Refer to Table Q in the MMSA section of Appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s originations and purchases of small loans to businesses.

The bank exhibits a good geographic distribution of small loans to businesses in the Kansas City, MO-
KS MMSA.

2021

The percentage of small loans to businesses in low- and moderate-income geographies is in line with
both the percentage of businesses and aggregate percentage of all reporting lenders.

2022-2023
The percentage of small business loans originated to businesses in low-income geographies is equal to
the percentage of businesses and slightly exceeded the aggregate percentage of all reporting lenders. The

percentage of small business loans originated in moderate-income geographies was below the
percentage of businesses but above the aggregate percentage of all reporting lenders.

12
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Consumer Loans

Refer to Table U in the MMSA section of Appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s consumer loan originations and purchases.

The bank exhibits an excellent geographic distribution of consumer loans in the Kansas City, MO-KS
MMSA.

2021

The percentage of consumer loans originated in low-income geographies exceeded the percentage of
households and the percentage of consumer loans originated in moderate-income geographies
significantly exceeded the percentage of households. The bank originated 35.3 percent of consumer
loans in moderate-income geographies compared to 22.1 percent of households.

2022-2023

The percentage of consumer loans originated in low-income geographies slightly exceeded the
percentage of households and the percentage of consumer loans originated in moderate-income
geographies significantly exceeded the percentage of households. The bank originated 38.0 percent of
consumer loans in moderate-income geographies compared to 24.6 percent of households.

Lending Gap Analysis

Examiners analyzed Academy’s lending patterns and reviewed summary reports and maps of home
mortgage loans, small loans to businesses, and consumer loans to identify any gaps in the geographic
distribution of loans in the AA. Examiners focused on clusters of low- and moderate-income census
tracts with no lending in the AA and then evaluated those clusters to determine if demographic
information, or other performance context data reflected lending opportunities within those clusters.
Examiners did not identify any unexplained conspicuous lending gaps.

Distribution of Loans by Income Level of the Borrower

The bank exhibits a good distribution of loans among individuals of different income levels and
businesses of different sizes, given the product lines offered by the institution.

Home Mortgage Loans

Refer to Table P in the MMSA section of Appendix D for the facts and data used to evaluate the
borrower distribution of the institution’s home mortgage loan originations and purchases.

The bank exhibits an adequate borrower distribution of home mortgage loans in the Kansas City, MO-

KS MMSA. The OCC considered challenges low-income borrowers would likely encounter to qualify
and afford home mortgage financing, as previously discussed.

13
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2021

The percentage of home mortgage loans to low-income borrowers was significantly below the
percentage of low-income families and below the aggregate percentage of all reporting lenders. The
percentage of home mortgage loans to moderate-income borrowers was near to both the percentage of
moderate-income families and the aggregate percentage of all reporting lenders.

Based on the information in 2021 Table A above, low-income families earned less than $36,312, and
moderate-income families earned less than $58,098. The median housing value in the AA is $163,248.
One method to determine housing affordability assumes a maximum affordable monthly principal and
interest payment of no more than 30.0 percent of the applicant’s income. The calculated maximum
affordable monthly mortgage payment was $908 for a low-income borrower and $1,452 for a moderate-
income borrower. Assuming a 30-year mortgage with a 5.0 percent interest rate, and not considering any
down payment, homeowner’s insurance, real estate taxes, or additional monthly expenses, the monthly
mortgage payment for a home at the AA median housing value would be $876. Based on these
calculations, low-income borrowers would be challenged to qualify for and afford home mortgage
financing in this AA.

2022-2023

The percentage of home mortgage loans to low-income borrowers was significantly below the
percentage of low-income families and well below the aggregate percentage of all reporting lenders. The
percentage of home mortgage loans to moderate-income borrowers was near to the percentage of
moderate-income families and below the aggregate percentage of all reporting lenders.

Based on the information in 2022-2023 Table A above, low-income families earned less than $43,281,
and moderate-income families earned less than $69,250. The median housing value in the AA is
$204,108. One method to determine housing affordability assumes a maximum affordable monthly
principal and interest payment of no more than 30.0 percent of the applicant’s income. The calculated
maximum affordable monthly mortgage payment was $1,082 for a low-income borrower and $1,452 or
$1,731 for a moderate-income borrower. Assuming a 30-year mortgage with a 5.0 percent interest rate,
and not considering any down payment, homeowner’s insurance, real estate taxes, or additional monthly
expenses, the monthly mortgage payment for a home at the AA median housing value would be $1,096.
Based on these calculations, low-income borrowers would be challenged to qualify for and afford home
mortgage financing in this AA.

Small Loans to Businesses

Refer to Table R in the MMSA section of Appendix D for the facts and data used to evaluate the
borrower distribution of the institution’s originations and purchases of small loans to businesses.

The bank exhibits an adequate borrower distribution of small loans to businesses in the Kansas City,
MO-KS MMSA.

2021

The percentage of small loans to businesses with gross annual revenues of $1 million or less was below
the percentage of those businesses and exceeded the aggregate percentage of all reporting lenders.
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2022-2023

The percentage of small loans to businesses with gross annual revenues of $1 million or less was well
below both the percentage of those businesses and the aggregate percentage of all reporting lenders.

Consumer Loans

Refer to Table V in the MMSA section of Appendix D for the facts and data used to evaluate the
borrower distribution of the institution’s consumer loan originations and purchases.

The bank exhibits an excellent distribution of consumer loans in the Kansas City, MO-KS MMSA.
2021

The percentage of consumer loans to low-income households exceeded the percentage of low-income
households. The percentage of consumer loans to moderate-income households exceeded the percentage
of moderate-income households.

2022-2023

The percentage of consumer loans to low-income households exceeded the percentage of low-income
households. The percentage of consumer loans to moderate-income households exceeded the percentage
of moderate-income households.

Community Development Lending
The institution is a leader in making CD loans.

The Lending Activity Tables, shown above, set forth the information and data used to evaluate the
institution’s level of CD lending. These tables include all CD loans, including multifamily loans that
also qualify as CD loans.

Over the assessment period, the bank made 13 CD loans in the Kansas City MSA totaling $24,258,475
or 10.0 percent of tier 1 capital allocated to the Kansas City MSA.

Quialified loans included:
e Extending credit to a non-profit community service program serving LMI populations.
e Credit to businesses in an opportunity zone.
e Credit to business assisting LMI youth.
e Credit that supported job creation.

Product Innovation and Flexibility

The institution makes limited use of innovative and/or flexible lending practices in order to serve AA
credit needs. As mentioned in the Overall CRA Rating section above, the CBSCCP program was
established to help build the credit history of low- or moderate-income individuals. During

the evaluation period, Academy Bank in the Kansas City MMSA assessment area had 1,578 card
holders with $503 thousand in approved credit from the CBSCCP.
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INVESTMENT TEST

Charter Number: 15592

The institution’s performance under the Investment Test in Kansas City, MO-KS MMSA is rated Low

Satisfactory.

Based on a full-scope review, the institution’s performance in the Kansas City, Missouri-Kansas MSA

AA is adequate.

The bank has an adequate level of qualified CD investments and grants, although rarely in a leadership

position, particularly those that are not routinely provided by private investors.

The institution exhibits adequate responsiveness to credit and community economic development needs.

The institution rarely uses innovative and/or complex investments to support CD initiatives.

Number and Amount of Qualified Investments

* Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.

Qualified Investments

Prior Period* Current Period Total Unfunded
Assessment Commitments**
Area # $(000’s) # $(000’s) # | % of Total # $(000’s) % of # $(000’s)

Total $

Kansas City, 35 5,304 67 3,287 102 100.0 8,592 100.0 0 0
MO-KS
MMSA

** Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial

reporting system.

The bank made 67 current period investments and donations totaling $3.3 million. Total investments are
equivalent to 3.6 percent of allocated tier 1 capital. The institution had $5.3 million in prior period

investments and no unfunded investment commitments.

Most of the institution’s investments were in mortgage-backed securities.

Examples of qualified investments in this AA include:

e A $2,000 donation to a nonprofit organization that provides workforce development to LMI
individuals.

e A $1,000 donation to a nonprofit organization that provides food access to LMI individuals.

e Three grants totaling $3,500 to a nonprofit organization that provides transitional and emergency
housing to LMI individuals.

SERVICE TEST

The institution’s performance under the Service Test in Kansas City, MO-KS MMSA is rated High

Satisfactory.

Based on a full-scope review, the institution’s performance in the Kansas City, MO-KS MMSA is good.
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Retail Banking Services

Service delivery systems are reasonably accessible to geographies and individuals of different income
levels in the institution’s AA. Academy does not operate any branches in low-income geographies and
the distribution of branches in moderate-income geographies is in-line with the percentage of population
in that geography. Six of eight Walmart in-store branches in the AA located in middle- or-upper income
geographies are adjacent to moderate-income tracts. According to Start.io, as of November 2024, 52.4
percent of Walmart shoppers have a household income of less than $39,999. This is an increase from
2021 in which 45.3 percent of shoppers had a household income of less than $39,999.

U.S. Census tract changes updated for the 2020 census resulted in one branch changing census tracts
from 2021 to 2022 from moderate-income to middle-income.

Distribution of Branch Delivery System
Deposits Branches Population
% of # of % of Location of Branches by % of Population within Each
Assessment Rated Bank Rated Income of Geographies (%) Geography
Area Area Branches Area
Deposits Branches | Low | Mod | Mid | Upp | NA | Low | Mod | Mid | Upp | NA
in AA in AA
Kansas City, 100.0 25 100.0 00 | 240 | 280 | 480 | 00 | 73 | 240 | 373 | 308 | 0.7
MO-KS
MMSA

Academy offers additional services that provide for alternative delivery system to customers that
includes deposit-taking ATMs, online banking, telephone banking, and mobile banking. Academy also
participates in the Cash2Debit program in which customers can go to a variety of retailers such as
Walmart, drug stores, or convenience stores and swipe their Academy Bank debit car and hand the cash
to the cashier with the cash then added to their Academy account. There are 35 Cash2Debit locations in
the AA. Academy operates 39 deposit-taking ATMs in the AA with eight of them located in moderate-
income tracts and none in low-income tracts, and 18 of the 39 deposit-taking ATMs are interactive teller
machines (ITMs) which allow a direct interface with an actual human teller.

Distribution of Branch Openings/Closings
Branch Openings/Closings
Assessment #of Branch #of Branch Net change in Location of Branches
Area : ) (+or-)
Openings Closings _
Low Mod Mid Upp

Kansas City,

MO-KS 1 3 0 -1 -1 0

MMSA

The institution’s opening and closing of branches has adversely affected the accessibility of its delivery
systems, particularly in LMI geographies and/or to LMI individuals. n the Kansas City MMSA, there
was one branch closing in a moderate-income census tract with the nearest open branch being over
seven miles away. Academy Bank also opened a new branch in an upper income census tract in the
same assessment area during the period while not opening any new branches or distribution centers in a
low- or moderate-income census tract area.
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Services, including where appropriate, business hours are tailored to the convenience and needs of the
various portions of its AA(s), particularly low- and moderate-income geographies and/or individuals.
Academy Bank offers traditional branch operations throughout the assessment area including both free
standing locations with drive thru services and leased spaces inside Walmart retail stores. Operating
hours are reasonable and fairly consistent across locations.

Community Development Services
The institution is a leader in providing CD services.

Services included 864 hours of community service. The bank has 12 employees comprise of leadership
positions in these organizations including committee or board seats. Academy Bank participated in 22
total organizations during the assessment period. Organizations impacted include financial services,
education providers, and local food banks. Examples of CD services include:

e Financial education targeted to low- and moderate-income individuals related to home mortgage
financing, banking products, and budgeting.

e Employees in leadership positions with CD organizations that provide community services to
low and moderate-income individuals, including healthcare and mentoring services.
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State Rating

State of Arizona

CRA rating for the State of Arizona?: Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Low Satisfactory

The major factors that support this rating include:

e Academy originated a significant amount of small dollar consumer loans.

e Academy demonstrated excellent responsiveness in making CD loans in the AA.

e The distribution of loans among borrowers of different income levels and businesses of different
sizes in the AA is excellent.

e The distribution of loans to consumers of different incomes is excellent and the geographic
distribution of loans to low- and moderate-income geographies is excellent.

e Branches are reasonably accessible to low- and moderate-income borrowers.

e The CD Investment test is outstanding demonstrating excellent responsiveness to credit needs.

Description of Institution’s Operations in Arizona

Academy delineated three AAs within the state of Arizona. The AAs include the Phoenix, AZ MSA
which received a full-scope review, Tucson MSA (Pima County), and Yuma MSA (Yuma County),
which received limited-scope reviews. Academy operated six branches and eight deposit-taking ATMs
in Arizona with no branches and no deposit-taking ATMs in low-income CTs and two branches and two
deposit-taking ATMs located in moderate-income CTs. Based on the FDIC Deposit Market Share
Report as of June 30, 2023, Academy’s deposits in the state of Arizona totaled $86.3 million, or 4.2
percent of the bank’s total deposits.

Phoenix MSA

The Phoenix MSA was the only AA in the state of Arizona selected for a full-scope review. The
Phoenix AA includes a portion of the Phoenix, AZ MSA. The Phoenix AA is comprised of the entire
Maricopa County, one of the two counties that make up the Phoenix MSA. The AA meets the
requirement of the regulation and does not arbitrarily exclude low- or moderate-income geographies.

Academy operated four branches within the Phoenix AA, representing 5.6 percent of its total branches.
The bank also operated six deposit-taking ATMs in this AA, representing 7.2 percent of its total deposit-
taking ATMs. Based on Table A (2022-2023) below, this AA has 63 low-income, 259 moderate-income,
314 middle-income, 348 upper-income, and 24 unclassified CTs. Academy operated no branches and no
deposit-taking ATMs in low-income census tracts (CTs) and one branch and one deposit-taking ATM in
moderate-income CTs.

Based on the FDIC’s Deposit Market Share Report from June 30, 2023, Academy’s deposits in the
Phoenix AA comprised approximately 2.9 percent of total deposits. Deposit competition is strong. The

2 This rating reflects performance within the multistate metropolitan statistical area. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate metropolitan statistical area.
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offices. Academy bank ranked 47" in the market with less than 1 percent of the deposit market

Charter Number: 15592
FDIC Market Share report as of June 30, 2023, indicated there are 57 direct competitors operating 639

share. The top three banks by deposit market share are JPMorgan Chase Bank, Bank of America, and

Western Alliance Bank.

The following tables provides a summary of the demographics that include housing, business, and farm

information for the Phoenix AA.

Table A — Demographic Information of the Assessment Area
Assessment Area: Phoenix MSA AA - 2021

14.4%

Demographic Characteristics # 0}; O(;/}/ 4 M;S zr];a;e '}f/l;do(ilz ;)pcr))fe ; (;;l 'g‘: #
Geographies (Census Tracts) 916 115 22.5 31.2 334 14
Population by Geography 4,018,143 111 22.9 313 344 0.3
Housing Units by Geography 1,668,555 9.8 23.4 33.3 334 0.1
Owner-Occupied Units by Geography 875,327 4.6 18.8 34.7 419 0.0
Occupied Rental Units by Geography 567,191 17.1 29.4 31.2 21.9 0.3
Vacant Units by Geography 226,037 11.8 25.6 33.2 29.3 0.2
Businesses by Geography 792,533 7.0 15.2 29.5 47.8 05
Farms by Geography 12,656 7.2 18.5 28.9 451 0.3
Family Distribution by Income Level 945,115 21.8 16.9 19.2 422 0.0
Household Distribution by Income Level 1,442,518 23.3 16.3 17.7 42.7 0.0
Median Family Income MSA - 38060 $63,686 Median Housing Value $203,811
Phoenix-Mesa-Chandler, AZ MSA
Median Household Income: Median Gross Rent $993
$59,909
Households Below Poverty Level: Families Below Poverty Level 12.6%

Source: 2015 ACS and 2021 D&B Data
Due to rounding, totals may not equal 100.0%

(*) The NA category consists of geographies that have not been assigned an income classification.
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Table A — Demographic Information of the Assessment Area
Assessment Area: Phoenix MSA AA — 2022-2023

Demographic Characteristics # 0}; 0(;’]\! " M(;S ?)I];a;e I;Qdoilz (;)p([)): ; 0/’(\)' 'g‘: 4
Geographies (Census Tracts) 1,009 6.3 25.7 31.1 345 2.4
Population by Geography 4,420,568 58 25.6 32.6 354 0.6
Housing Units by Geography 1,765,880 54 26.5 335 34.3 0.4
Owner-Occupied Units by Geography 1,008,487 2.6 20.6 34.7 41.9 0.1
Occupied Rental Units by Geography 588,297 10.0 35.6 31.6 22.1 0.7
Vacant Units by Geography 169,096 5.6 29.3 325 32.0 0.6
Businesses by Geography 1,047,857 4.0 18.2 28.5 48.8 0.5
Farms by Geography 17,296 4.4 204 30.2 44.4 0.7
Family Distribution by Income Level 1,047,899 20.4 17.9 20.0 41.7 0.0
Household Distribution by Income Level | 1,596,784 22.3 16.9 18.5 42.3 0.0
Median Family Income MSA - 38060 $78,930| Median Housing Value $292,183
Phoenix-Mesa-Chandler, AZ MSA
Median Household Income: $74,190 Median Gross Rent $1,221
Household Poverty Level: 11.2% Families Below Poverty Level 9.1%

Source: 2020 U.S. Census and 2023 D&B Data
Due to rounding, totals may not equal 100.0%
(*) The NA category consists of geographies that have not been assigned an income classification.

Employment and Economic Data

The primary industries in the AA include trade, transportation, and utilities; education and health
services; and professional and business services. Some of the major employers in the area include
Banner Health, Wells Fargo Bank, HonorHealth, and Arizona State University. Also, headquartered in
the area is PetSmart, Best Western, and Avnet.

According to Moody’s Analytics, the employment sector is heavily reliant on financial services and
technology, which can cause some volatility. The average wages are below other western states.
According to the U.S. Bureau of Labor Statistics, the unemployment rates for the Phoenix MSA
decreased from 6.1 percent in January 2021 to 3.4 percent in December 2023. The national
unemployment rate was 3.7 percent as of December 2023.

Community Contacts

As part of the CRA evaluation, the OCC reviewed information from one community contact within the
Phoenix AA to better understand area credit and community needs. The contact was an organization
focused on economic development. The contact stated the local economy was doing well and continues
to grow post-pandemic. The contact cited a need for small business lending and investments. The
contact also stated that housing prices have made it difficult for individuals with entry-level jobs, recent
graduates, and even those in healthcare and public service to find housing. The contact stated there was
a need for bank to finance multi-family projects.
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Scope of Evaluation in Arizona

The Phoenix AA was selected for a full-scope review and has the greatest weight applied for the state
analysis with the AA having four of the six branch locations in Arizona, six of the 10 deposit-taking
ATMs, 68.0 percent of the bank branch deposits, and 49.3 percent of total bank loans by number for the
evaluation period. The two other AAs received limited-scope reviews with each of those AAs only
having one branch located in each.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN ARIZONA

LENDING TEST

The bank’s performance under the Lending Test in Arizona is rated High Satisfactory.
Conclusions for Area Receiving a Full-Scope Review

Based on a full-scope review, the bank’s performance in the Phoenix MSA is outstanding.
Lending Activity

Lending levels reflect excellent responsiveness to AA credit needs.

2021
Number of Loans*
% %
Assessment Home Small Small Community Consumer Total Rating | Rating
Area Mortgage Business Farm | Development Area Area
Loans | Deposits
Phoenix MSA 14 122 0 0 393 529 51.2 55.6
Tucson MSA 2 7 0 0 157 166 16.1 16.8
Yuma MSA 0 5 0 0 334 339 32.8 27.6
TOTAL 16 134 0 0 884 1,034 100.0 100.0

*The tables present the data for all assessment areas. The narrative below addresses performance in full-scope areas only.

Dollar Volume of Loans*

% o .
Assessment Home Small Small Community Consumer Total Rating A)AR\raet;ng
Area Mortgage | Business Farm Development Area Denosits
Loans P
Phoenix MSA 3,568,989 | 23,632,000 0 0 307,000 |27,507,989| 884 55.6
Tucson MSA 464,221 2,509,000 0 0 131,000 | 3,104,221 ( 10.0 16.8
Yuma MSA 0 351,000 0 0 164,000 515,000 17 27.6
TOTAL 4,033,210 | 26,492,000 0 0 602,000 (31,127,210 100.0 100.0
Source: Bank Data; "--" data not available.

Due to rounding, totals may not equal 100.0%

*The tables present the data for all assessment areas. The narrative below addresses performance in full-scope areas only.
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2022-2023
Number of Loans*
% o .
Assessment Area Mlglf)t?:ge BflrsTi]r?tlelss IS:r;ra:u I§e ?/Tlrc?pumn:etr{t Consumer Total R:’rtier;g /OAer'i;al}ng
Loans Deposits
Phoenix MSA 52 34 0 2 579 667 48.1 68.0
Tucson MSA 0 0 205 211 15.2 15.6
Yuma MSA 0 0 0 510 510 36.7 16.3
TOTAL 54 38 0 2 1,294 1,388 100.0 100.0

*The tables present the data for all assessment areas. The narrative below addresses performance in full-scope areas only.

Dollar Volume of Loans*

% o .
Assessment Home Small Small Community Rating Yo Rating
. Consumer Total Area
Area Mortgage Business Farm Development Area .
Deposits
Loans
Phoenix MSA 27,949,484 | 9,961,000 0 7,917,371 738,000 [46,565,855| 94.8 68.0
Tucson MSA 782,350 1,025,000 0 0 243,000 2,050,350 42 15.6
Yuma MSA 0 0 0 0 500,000 500,000 10 16.3
TOTAL 28,731,834 | 10,986,000 0 7,917,371 1,481,000 [49,116,205| 100.0 100.0

Source: Bank Data; "--" data not available.
Due to rounding, totals may not equal 100.0%

*The tables present the data for all assessment areas. The narrative below addresses performance in full-scope areas only.

In 2023, in the Phoenix MSA, Academy Bank ranked 318" out of 889 institutions in the home mortgage
lending market share by number of loans (0.02 percent), and 318" by dollar amount (0.02 percent).
Market share information for mortgage loans shows Academy Bank operates in a highly competitive
banking environment that includes specialized mortgage lending companies and larger state and
nationwide banks.

For small loans to businesses in 2023, Academy ranked 81% out of 237 lenders in the Phoenix MSA by
number of loans (0.01 percent) and 68™ by dollar amount (0.11 percent). A significant amount of

competition also exists within the AAs with the top lenders being JPMorgan Chase, American Express,
and Bank of America.

As evidenced by the above tables, consumer loans are the banks primary lending product by number.
Distribution of Loans by Income Level of the Geography

The bank exhibits an excellent geographic distribution of loans in its AA(S).
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Home Mortgage Loans

Refer to Table O in the state of Arizona section of Appendix D for the facts and data used to evaluate
the geographic distribution of the bank’s home mortgage loan originations and purchases.

The bank exhibits a poor geographic distribution of home mortgage loans in the Phoenix MSA.

2021

The bank did not originate a sufficient volume of loans to conduct a meaningful analysis.

2022-2023

No home mortgage loans were originated or purchased in low-income geographies. The percentage of
home mortgage loans originated in moderate-income geographies was below the percent of owner-
occupied housing units and slightly below the aggregate percentage of all reporting lenders.

Small Loans to Businesses

Refer to Table Q in the state of Arizona section of Appendix D for the facts and data used to evaluate
the geographic distribution of the bank’s originations and purchases of small loans to businesses.

The bank exhibits a good geographic distribution of small loans to businesses in the Phoenix MSA.
2021

The percentage of small loans to businesses originated in low-income geographies exceeded the
percentage of business and aggregate percentage of all reporting lenders. The percentage of small loans
to businesses originated in moderate-income geographies significantly exceeded the percentage of
businesses and aggregate percentage of all reporting lenders. The bank originated 30.2 percent of small

loans to businesses in moderate-income geographies compared to 15.2 percent of businesses and 16.2
aggregate of all reporting lenders.

2022-2023

The percentage of small loans to businesses originated in low-income tracts exceeded both the
percentage of businesses and aggregate percentage of all reporting lenders. The percentage of small
loans to businesses originated in moderate-income tracts was considerably lower than the percentage of
businesses and aggregate percentage of all reporting lenders.

Consumer Loans

Refer to Table U in the state of Arizona section of Appendix D for the facts and data used to evaluate
the geographic distribution of the bank’s consumer loan originations and purchases.

The bank exhibits an excellent geographic distribution of consumer loans in the Phoenix MSA.

2021
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The percentage of consumer loans originated in both low- and moderate-income geographies
significantly exceeds the percentage of low- and moderate-income households. The bank originated 24.9
percent of consumer loans in low-income CTs and 33.3 percent in moderate-income CTs compared to
9.5 percent and 23.0 percent of households, respectively.

2022-2023

The percentage of consumer loans originated in both low- and moderate-income geographies
significantly exceeds the percentage of households. The bank originated 14.0 percent of consumer loans
in low-income CTs and 45.3 percent in moderate-income CTs compared to 5.3 percent and 26.2 percent
of households, respectively.

Lending Gap Analysis

Examiners analyzed Academy’s lending patterns and reviewed summary reports and maps of home
mortgage loans, small loans to businesses, and consumer loans to identify any gaps in the geographic
distribution of loans in the AA. Examiners focused on clusters of low- and moderate-income census
tracts with no lending in the AA and evaluated those clusters to determine if demographic information or
other performance context data reflected lending opportunities within those clusters. Examiners did not
identify any unexplained conspicuous lending gaps.

Distribution of Loans by Income Level of the Borrower

The bank exhibits an excellent distribution of loans among individuals of different income levels and
businesses of different sizes, given the product lines offered by the institution.

Home Mortgage Loans

Refer to Table P in the state of Arizona section of Appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s home mortgage loan originations and purchases.

The bank exhibits an adequate borrower distribution of home mortgage loans in the Phoenix MSA. The
OCC considered challenges low- and moderate-income borrowers would likely encounter to qualify and
afford home mortgage financing, as previously discussed.

2021

The bank did not originate a sufficient volume of loans to conduct a meaningful analysis.

2022-2023

The percentage of home mortgage loans to low-income borrowers was significantly below the
percentage of low-income families and well below the aggregate percentage of all reporting lenders. The
percentage of home mortgage loans to moderate-income borrowers was below the percentage of

moderate-income families but near to the aggregate percentage of all reporting lenders.

Small Loans to Businesses
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Refer to Table R in the state of Arizona section of Appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s origination and purchase of small loans to businesses.

The bank exhibits an adequate borrower distribution of small loans to businesses in the Phoenix MSA.
2021

The percentage of small loans to businesses with gross annual revenues of $1 million or less was well
below the percentage of those businesses but exceeded the aggregate percentage of all reporting lenders.

2022-2023

The percentage of small loans to businesses with gross annual revenues of $1 million or less was well
below both the percentage of those businesses and the aggregate percentage of all reporting lenders.

Consumer Loans

Refer to Table V in the state of Arizona section of Appendix D for the facts and data used to evaluate
the borrower distribution of the bank’s consumer loan originations and purchases.

The bank exhibits an excellent borrower distribution of consumer loans in the Phoenix MSA.
2021

The percentage of consumer loans to low-income households exceeded both the percentage of low-
income households and the aggregate percentage of all reporting lenders. The percentage of consumer
loans to moderate-income households exceeded both percentage of moderate-income households and the
aggregate percentage of all reporting lenders.

2022-2023

The percentage of consumer loans to low-income households exceeded both the percentage of low-
income households and the aggregate percentage of all reporting lenders. The percentage of consumer
loans to moderate-income households exceeded both percentage of moderate-income households and the
aggregate percentage of all reporting lenders.

Community Development Lending

The institution is a leader in making CD loans.

The Lending Activity Tables, shown above, set forth the information and data used to evaluate the
institution’s level of CD lending. These tables include all CD loans, including multifamily loans that
also qualify as CD loans.

Over the assessment period, the bank made two CD loans in the state of Arizona totaling $7,917,371 or

67.1 percent of tier 1 capital allocated to the Phoenix AA. One loan supported adults getting their high
school diploma tuition free. The other note supported job creation in Phoenix.
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Product Innovation and Flexibility

The institution makes little use of innovative and/or flexible lending practices to serve AA credit needs.
Academy Bank made limited use of flexible lending practices to serve AA credit needs. As mentioned in
the Overall CRA Rating section above, the CBSCCP program was established to help build the credit

history of low- or moderate-income individuals. During the evaluation period, Academy Bank in the
State of Arizona, 774 card holders with $162 thousand in approved credit from the CBSCCP.

Conclusions for Areas Receiving Limited-Scope Reviews
Based on limited-scope reviews, the bank’s performance under the Lending Test in the Tucson MSA
and Yuma MSA is consistent with the bank’s overall performance under the Lending Test in the full-

SCOpe area.

Due to loan volume, an analysis of lending performance could not be conducted on home mortgage
loans and small loans to businesses in the Tucson MSA and Yuma MSA.

Refer to Tables O through V in the state of Arizona section of Appendix D for the facts and data that
support these conclusions.

INVESTMENT TEST

The bank’s performance under the Investment Test in Arizona is rated Outstanding.
Conclusions for Area Receiving a Full-Scope Review

Based on a full-scope review, the bank’s performance in the Phoenix MSA is excellent.

The bank has an excellent level of qualified CD investments and grants, occasionally in a leadership
position, particularly those that are not routinely provided by private investors.

The bank exhibits excellent responsiveness to credit and community economic development needs. The
institution makes significant use of innovative and/or complex investments to support CD initiatives.

Qualified Investments

Prior Period* Current Period Total Unfunded
Assessment Commitments**
Area # $(000’s) # $(000’s) # | % of Total # $(000’s) % of # $(000’s)

Total $

Full-Scope
Phoenix 1 239 5 604 6 66.7 843 61.4 0 0
MSA
Limited-
Scope
Tucson MSA 1 214 1 215 2 22.2 429 31.3 0 0
Yuma MSA 1 100 0 0 1 111 100 73 0 0
Totals 3 553 6 819 9 100.0 1,372 100.0 0 0

* Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
** Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Phoenix, AZ MSA

Performance in the AA is excellent. Qualified investments totaled $843,000, with current period
investments totaling $596,000, donations totaling $7,500 and prior period investments totaling
$239,000. Total investments represent 7.15 percent of allocated tier 1 capital.

Examples of qualified investments in this AA include:

e A $344,800 Freddie Mac multifamily bond for an affordable housing complex located in
Phoenix, Arizona where 100 percent of the units are reserved for LMI individuals.

e A total of $7,500 in donations to a nonprofit organization that provides community services
including serving as homeless shelter and providing workforce development to LMI individuals.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Investment Test in the Yuma MSA is
weaker than the bank’s overall performance under the Investment Test in the full-scope area due to
investments as a percentage of capital totaling 3.53 percent.

Based on limited-scope reviews, the bank’s performance under the Investment Test in the Tucson AA is
stronger than the bank’s overall performance under the Investment Test in the full-scope area due to
investments as a percentage of capital totaling 15.83 percent.

SERVICE TEST

The bank’s performance under the Service Test in Arizona is rated Low Satisfactory.
Conclusions for Area Receiving a Full-Scope Review

Based on a full-scope review, the bank’s performance in the Phoenix MSA is adequate.
Retail Banking Services

Service delivery systems are reasonably accessible to geographies and individuals of different income
levels in the institution’s AA. Academy does not operate any branches in low-income geographies and
the distribution of branches in moderate-income geographies in the Phoenix MSA and Tucson MSA are
similar to the percentage of population in those geographies. The Walmart in-store branch located in a
middle-income CT in the Phoenix MSA is adjacent to two low-income CT and one moderate-income
CT. The Walmart in-store branch in the Yuma MSA is adjacent to a moderate-income CT. According to
Start.io, as of November 2024, 52.4 percent of Walmart shoppers have a household income of less than
$39,999. This is an increase from 2021 in which 45.3 percent of shoppers had a household income of
less than $39,999. In the Phoenix MSA, the distribution of branches in moderate-income geographies
met demographics with 25.0 percent of the branches are in moderate-income geographies. There are no
branches in low-income tracts in the Phoenix MSA, which has only 5.8 percent of the population.
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Distribution of Branch Delivery System
Deposits Branches Population
% of # of % of Location of Branches by % of Population within Each
Assessment Rated BANK Rated Income of Geographies (%) Geography
Area Area Branches Area
Deposits Branches | Low | Mod | Mid | Upp [ NA | Low | Mod | Mid | Upp | NA
in AA in AA
Phoenix 68.0 4 66.7 0 250 | 50.0 | 250 | 0.0 58 | 256 | 326 | 354 | 06
MSA
Tucson 15.6 1 16.7 0 100.0 0 0 0.0 39 | 325|285 | 336 | 16
MSA
Yuma MSA 16.3 1 16.7 0 0 100.0 0 0.0 18 | 222 | 445 | 311 | 05

The Phoenix assessment area demonstrates adequate branch distribution. Academy offers traditional
banking services in the assessment area at both free-standing locations with drive up services, and leased
retail spaces inside Walmart stores. Academy offers additional services that provide for alternative
delivery system to customers that includes deposit-taking ATMs, online banking, telephone banking,
and mobile banking. Academy also participates in the Cash2Debit program in which customers can go
to a variety of retailers such as Walmart, drug stores, or convenience stores and swipe their Academy
Bank debit card and hand the cash to the cashier with the cash then added to their Academy account.
There are 48 Cash2Debit locations in the Phoenix AA, 16 in the Tucson AA, and four in the Yuma AA.
Academy operates 10 deposit-taking ATMs in the Arizona with eight of them located in the Phoenix AA
and one each in the Tucson and Yuma AAs. Two ATMs are located in moderate-income tracts in the
Phoenix AA and one in the Tucson AA. There are no ATMs in low-income tracts, and two of the 10
ATMs are ITMs which allow a direct interface with an actual human teller.

Distribution of Branch Openings/Closings

Branch Openings/Closings
Assessment #of Branch #of Branch Net change in Location of Branches
Area : . (+or-)
Openings Closings _
Low Mod Mid Upp
Phoenix MSA 1 1 0 -1 +1 0

To the extent changes have been made, the institution’s opening and closing of branches has
significantly adversely affected the accessibility of its delivery systems, particularly in low- and
moderate-income geographies and/or to low- and moderate-income individuals.

Academy Bank closed one branch in a moderate-income census tract leaving the nearest open branch
over seven miles away. Additionally, Academy Bank opened a new branch in a middle-income census
tract and did not open any new delivery channels in low- or moderate-income areas.

Services, including where appropriate, business hours are tailored to the convenience and needs of its
AA(s), particularly low- and moderate-income geographies and/or individuals.
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Academy offers traditional retail banking products including checking and savings accounts. Academy

offers debit card and personal check processing services for its customers. Academy also offers various
consumer loans including personal loans and automobile loans.

Community Development Services

The institution provides few if any CD services.

Academy provides few CD services in the Phoenix AA. Four employees participated in services to three
different organizations spending 18 hours in total during the assessment period with eight hours related

to economic development and ten hours towards community services organizations.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Service Test in the Tucson MSA and

Yuma MSA is consistent with the bank’s overall performance under the Service Test in the full-scope
area.
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State Rating

State of Colorado

CRA rating for the State of Colorado?: Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Low Satisfactory
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

e The geographic distribution of loans to low- and moderate-income geographies is excellent.

e The distribution of loans among borrowers of different income levels and businesses of different
sizes is excellent.

Academy is a leader making community development loans.

Academy’s branch distribution is accessible to low- and moderate-income borrowers.

Academy has a relatively high level of community development services.

The bank had an adequate level of CD investments in the Denver MSA.

Description of Institution’s Operations in Colorado

Academy delineated seven (2021) and five (2022-2023) AAs within the state of Colorado. The AAs
include the Denver MSA (Adams, Arapahoe, Denver, and Jefferson Counties) which received a full-
scope review, Boulder MSA (Boulder County; 2021 only) Colorado Springs MSA (El Paso County),
Fort Collins MSA (Larimer County), Grand Junction MSA (Mesa County), Greeley MSA (Weld
County) and Pueblo MSA (Pueblo County) which all received limited-scope reviews.

Academy operated 26 branches and 30 deposit-taking ATMs in Colorado with no branches and no
deposit-taking ATMs in low-income CTs and 12 branches and 13 deposit-taking ATMs located in
moderate-income CTs. Based on the FDIC Deposit Market Share Report as of June 30, 2023,
Academy’s deposits in the state of Colorado totaled $534 million, or 26.1 percent of the bank’s total
deposits.

Denver MSA

The Denver AA was the only AA in the state of Colorado selected for a full-scope review. The Denver
AA includes a portion of the Denver, CO MSA. The Denver AA is comprised of the entire counties of
Adams, Arapahoe, Denver, and Jefferson counties, four of the 10 counties that make up the Denver, CO
MSA. The AA meets the requirement of the regulation and does not arbitrarily exclude low- or
moderate-income geographies.

Academy operated 12 branches within the Denver AA, representing 16.9 percent of its total branches.
The bank also operated 15 deposit-taking ATMs in this AA, representing 16.9 percent of its total
deposit-taking ATMs. Based on Table A (2022-2023) below, the Denver AA has 37 low-income, 170
moderate-income, 217 middle-income, 152 upper-income, and 16 unclassified CTs. Academy operated

3 This rating reflects performance within the multistate metropolitan statistical area. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate metropolitan statistical area.
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no branches and no deposit-taking ATMs in low-income census tracts (CTs) and six branches and six
deposit-taking ATMs in moderate-income CTSs.

Based on the FDIC’s Deposit Market Share Report from June 30, 2023, Academy’s deposits in the
Denver AA totaled $294 million, or 14.4 percent of total deposits. Deposit competition is strong. The
FDIC Market Share report as of June 30, 2023, indicated there are 61 direct competitors operating 494
offices. Academy Bank ranked 25" in the market with less than one percent of the deposit market share.

The top three banks by deposit market share are Wells Fargo Bank, JPMorgan Chase Bank, and

FirstBank.

The following tables provides a summary of the demographics that include housing, business, and farm

information for the Denver AA.

Table A — Demographic Information of the Assessment Area
Assessment Area: Denver MSA AA — 2021

11.6%

Demographic Characteristics # 0}; O(;/}/ 4 M;S zr];a;e '}f/l;do(ilz ;)pcr))fe ; (;;l 'g‘: #
Geographies (Census Tracts) 526 9.7 27.9 32.9 28.5 10
Population by Geography 2,281,514 10.3 28.3 33.9 27.4 0.1
Housing Units by Geography 933,145 9.7 27.4 35.1 27.8 0.0
Owner-Occupied Units by Geography 535,725 5.6 22.6 36.4 35.5 0.0
Occupied Rental Units by Geography 349,191 15.6 34.5 334 16.4 0.0
Vacant Units by Geography 48,229 13.2 28.6 32.6 25.7 0.0
Businesses by Geography 430,258 8.0 22.2 325 36.9 0.4
Farms by Geography 7,211 9.6 23.9 32.6 33.6 0.4
Family Distribution by Income Level 541,065 23.6 18.7 20.6 37.1 0.0
Household Distribution by Income Level 884,916 25.3 175 18.6 38.6 0.0
Median Family Income MSA - 19740 $80,820( Median Housing Value $268,712
Denver-Aurora-Lakewood, CO MSA
Median Household Income: Median Gross Rent $1,044
$66,417
Households Below Poverty Level: Families Below Poverty Level 9.0%

Source: 2015 ACS and 2021 D&B Data
Due to rounding, totals may not equal 100.0%

(*) The NA category consists of geographies that have not been assigned an income classification.
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Table A — Demographic Information of the Assessment Area
Assessment Area: Denver MSA AA — 2022-2023

Demographic Characteristics # 0}; 03'¥ " M&? zﬁfe '};;doilz (;)pgf L O/I(\)I 'g‘f* 4
Geographies (Census Tracts) 592 6.3 28.7 36.7 25.7 2.7
Population by Geography 2,473,074 6.1 313 35.6 26.0 11
Housing Units by Geography 970,332 6.0 30.6 36.6 255 14
Owner-Occupied Units by Geography 576,709 35 24.9 40.1 30.9 0.6
Occupied Rental Units by Geography 349,233 10.0 39.8 31.4 16.3 2.6
Vacant Units by Geography 44,390 6.5 32.7 315 26.8 2.4
Businesses by Geography 639,655 4.7 25.7 325 33.0 4.0
Farms by Geography 10,234 53 27.1 35.6 29.6 2.4
Family Distribution by Income Level 560,253 22.3 19.3 22.0 36.4 0.0
Household Distribution by Income Level 925,942 24.2 18.0 19.3 38.6 0.0
Median Family Income MSA - 19740 $103,157| Median Housing Value $416,577
Denver-Aurora-Lakewood, CO MSA
Median Household Income: Median Gross Rent $1,431
$83,991
Households Below Poverty Level: Families Below Poverty Level 6.1%
8.6%

Source: 2020 U.S. Census and 2023 D&B Data
Due to rounding, totals may not equal 100.0%
(*) The NA category consists of geographies that have not been assigned an income classification.

Based on Table A (2022-2023), the Denver AA has a population of 2.5 million, which includes 925,942
households and 970,332 housing units, with 95.4 percent occupancy. The median housing value is
$416,577.

In the performance context, examiners evaluated the disparity between the median income of families
within the AA and the cost of housing. Based on the information in the above respective tables, low-
income families earned less than $40,410 (2021) or $51,579 (2022-2023), and moderate-income families
earned less than $64,656 (2021) or $82,526 (2022-2023). The median housing value in the AA is
$268,712 (2021) or $416,577 (2022-2023). One method to determine housing affordability assumes a
maximum affordable monthly principal and interest payment of no more than 30.0 percent of the
applicant’s income. The calculated maximum affordable monthly mortgage payment was between
$1,010 (2021) or $1,289 (2022-2023) for a low-income borrower and $1,616 (2021) or $2,063 (2022-
2023) for a moderate-income borrower. Assuming a 30-year mortgage with a 5.0 percent interest rate,
and not considering any down payment, homeowner’s insurance, real estate taxes, or additional monthly
expenses, the monthly mortgage payment for a home at the AA median housing value would be $1,443
(2021) or $2,236 (2022-2023). Based on these calculations, low-income borrowers and moderate-
income borrowers would be challenged to qualify for and afford home mortgage financing in this AA.

The poverty level across the AA was also considered in the evaluation of lending performance. Families

living below the poverty level are identified as having difficulty meeting basic financial needs and, as
such, are less likely to have the financial wherewithal to qualify for a home loan than those with income
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above the poverty level. For this AA, 9.0 percent (2021) and 6.1 (2022-2023) percent of families were
living below the poverty level.

Employment and Economic Data

According to Moody’s Analytics, Denver has strong population growth and employment growth due to
a strong business startup scene and an increase in gross metro product trends. Increasing housing and
rental prices are a major concern for the Denver MSA. The primary industries in the AA include
professional and business services, transportation and utilities, education and health services, and
government. Some of the major employers in the area include the Denver International Airport,
HealthONE Corporation, and Lockheed-Martin. Also, headquartered in the area is Dish Network,
Western Union, and Arrow Electronics.

According to the U.S. Bureau of Labor Statistics, the unemployment rates for the Denver MSA
decreased from 6.6 percent in January 2021 to 3.3 percent in December 2023. The national seasonally
adjusted unemployment rate was 3.7 percent as of December 2023.

Community Contacts

As part of the CRA evaluation, the OCC reviewed information from two community contacts within the
Denver AA and one statewide community contact to better understand area credit and community needs.
Contacts were performed in January 2021 through December 2023, and included organizations focused
on economic development, affordable housing, and community development. Contacts cited a need for
affordable housing and small business lending and investments. One contact commented that
partnerships might be of assistance between banks and non-profit organizations, including investments
in mortgage related bonds for loans primarily to low- and moderate-income individuals.

Scope of Evaluation in Colorado

The Denver AA was selected for a full-scope review out of the five total AAs in Colorado and has the
greatest weight applied for the state analysis with the AA having 12 of the 26 branch locations in
Colorado or 46.2 percent, 15 of the 30 deposit-taking ATMs, 55.1 percent of the bank branch deposits,

and 49.6 percent of total bank loans by number for the evaluation period. The four other AAs received
limited-scope reviews.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN COLORADO

LENDING TEST
The bank’s performance under the Lending Test in Colorado is rated High Satisfactory.
Conclusions for Area Receiving a Full-Scope Review

Based on a full-scope review, the bank’s performance in the Denver MSA is excellent.
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Lending Activity

Lending levels reflect good responsiveness to AA credit needs.

Charter Number: 15592

2021
Number of Loans*
. 0/‘.) % Rating
Assessment Home Small Small Community Rating
. Consumer | Total Area
Area Mortgage Business Farm Development Area -
Deposits
Loans
Boulder MSA 3 16 79 99 2.0 25
Colorado Springs 12 141 0 769 922 18.9 31.6
MSA
Denver MSA 43 179 2,158 2,382 48.8 45.0
Fort Collins MSA 7 253 266 55 5.0
Grand Junction 2 193 195 4.0 3.8
MSA
Greeley MSA 16 0 0 522 542 111 35
Pueblo MSA 7 0 0 463 470 9.6 8.6
TOTAL 68 368 0 3 4,437 4,876 100.0 100.0

*The tables present the data for all assessment areas. The narrative below addresses performance in full-scope areas only.

Dollar Volume of Loans*

% o .
Assessment Home Small Small Community Rating Yo Rating
: Consumer Total Area
Area Mortgage Business Farm | Development Area Denosits
Loans P
Boulder MSA 2,854,350 | 2,659,000 1,682,600 67,000 7,262,950 8.3 25
Colorado Springs | 4,340,032 | 10,424,000 0 694,000 | 15,458,032 17.8 31.6
MSA
Denver MSA 21,516,637 | 19,204,000 14,600,000 1,742,000 | 57,062,637 655 45.0
Fort Collins 2,324,523 594,000 0 242,000 3,160,523 3.6 5.0
MSA
Grand Junction 0 72,000 0 0 164,000 236,000 0.3 38
MSA
Greeley MSA 1,398,534 | 1,333,000 0 468,000 3,199,534 3.7 35
Pueblo MSA 0 237,000 0 436,000 673,000 0.8 8.6
TOTAL 32,434,076 | 34,523,000 16,282,600 3,813,000 | 87,052,676 | 100.0 100.0

Source: Bank Data; "--" data not available.
Due to rounding, totals may not equal 100.0%

*The tables present the data for all assessment areas. The narrative below addresses performance in full-scope areas only.
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2022-2023
Number of Loans*
% o .
Assessment Home Small Small Community Rating Yo Rating
. Consumer | Total Area
Area Mortgage Business Farm Development Area .
Deposits
Loans
Colorado Springs 1 25 0 2 1,195 1,223 18.6 26.3
MSA
Denver MSA 16 40 0 1 3,088 3,146 479 55.1
Fort Collins MSA 2 0 0 423 425 6.5 6.4
Greeley MSA 1 0 0 921 922 14.0 4.1
Pueblo MSA 1 0 0 855 856 13.0 8.0
TOTAL 21 65 0 3 6,482 6,572 100.0 100.0

*The tables present the data for all assessment areas. The narrative below addresses performance in full-scope areas only.

Dollar Volume of Loans*

% o .
Assessment Home Small Small | Community Rating /o Rating
: Consumer Total Area
Area Mortgage Business Farm | Development Area D .
eposits
Loans
Colorado Springs | 777,000 6,600,000 0 100,000 1,858,000 | 9,335,000 221 26.3
MSA
Denver MSA 9,469,149 | 13,159,000 532,632 4,797,000 | 27,957,781 | 66.1 55.1
Fort Collins 879,647 0 0 1,099,000 | 1,978,647 4.7 6.4
MSA
Greeley MSA 508,261 0 1,230,000 | 1,738,261 41 41
Pueblo MSA 183,302 0 1,083,000 | 1,266,302 30 8.0
TOTAL 11,817,359 | 19,759,000 632,632 10,067,000 | 42,275,991 | 100.0 100.0

Source: Bank Data; "--" data not available.
Due to rounding, totals may not equal 100.0%

*The tables present the data for all assessment areas. The narrative below addresses performance in full-scope areas only.

Based on 2023 aggregate HMDA data, Academy ranked 414" out of 604 lenders by number (less than
0.00 percent) and 405" by dollar amount (0.01 percent). Market share information for mortgage loans
shows Academy Bank operates in a highly competitive banking environment that includes specialized
mortgage lending companies and larger state and nationwide banks. The top five largest mortgage

lenders captured 22.2 percent of the market. United Wholesale Mortgage and Rocket Mortgage are the

top two home mortgage loan originators.

Based on 2023 aggregate small business data, Academy ranked 45™ out of 198 lenders by number (0.13
percent) and 27" by dollar amount (0.84 percent). Market competition in the AA is high. The top three
lenders include JPMorgan Chase, American Express, and US Bank. These three lenders captured 54.1

percent of the market.

Consumer loans are the bank’s primary lending product number.
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Distribution of Loans by Income Level of the Geography

The bank exhibits a good geographic distribution of home mortgage loans in the Denver MSA.
Home Mortgage Loans

Refer to Table O in the state of Colorado section of Appendix D for the facts and data used to evaluate
the geographic distribution of the bank’s home mortgage loan originations and purchases.

The bank exhibits a poor geographic distribution of home mortgage loans in the Denver MSA.

2021

The percentage of home mortgage loans originated or purchased in low-income geographies was less
than half the percentage of owner-occupied housing units and aggregate percentage of all reporting
lenders. The percentage of home mortgage loans originated or purchased in moderate-income
geographies was below the percentage of owner-occupied housing units and aggregate percentage of all
reporting lenders.

2022-2023

The bank did not originate a sufficient volume of loans to conduct a meaningful analysis.

Small Loans to Businesses

Refer to Table Q in the state of Colorado section of Appendix D for the facts and data used to evaluate
the geographic distribution of the bank’s originations and purchases of small loans to businesses.

The bank exhibits a good geographic distribution of small loans to businesses in the Denver MSA.
2021

The percentage of small loans to businesses originated in low-income geographies was above the
percentage of businesses and aggregate percentage of all reporting lenders. The percentage of small
loans to businesses originated in moderate-income geographies was significantly below the percentage
of businesses and aggregate percentage of all reporting lenders.

2022-2023

The percentage of small loans to businesses originated in low-income geographies significantly
exceeded the number of small businesses and aggregate percentage of all reporting lenders. The
percentage of small loans to businesses originated in moderate-income geographies slightly below the
percentage of business and aggregate percentage of all reporting lenders.

Consumer Loans

Refer to Table U in the state of Colorado section of Appendix D for the facts and data used to evaluate
the geographic distribution of the bank’s consumer loan originations and purchases.
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The bank exhibits an excellent geographic distribution of consumer loans in the Denver MSA.

2021

The percentage of consumer loans originated in low-income geographies exceeded the percentage of
low-income households. The percentage of consumer loans originated in moderate-income geographies
significantly exceeded the percentage of moderate-income households.

2022-2023

The percentage of consumer loans originated in low-income geographies exceeded the percentage of
low-income households. The percentage of consumer loans originated in moderate-income geographies
significantly exceeded the percentage of moderate-income households.

Lending Gap Analysis

Examiners analyzed Academy’s lending patterns and reviewed summary reports and maps of home
mortgage loans, small loans to businesses, and consumer loans to identify any gaps in the geographic
distribution of loans in the AA. Examiners focused on clusters of low- and moderate-income census
tracts with no lending in the AA, and evaluated those clusters to determine if demographic information,

or other performance context data reflected lending opportunities within those clusters. Examiners did
not identify any unexplained conspicuous lending gaps.

Distribution of Loans by Income Level of the Borrower

The bank exhibits an excellent distribution of loans among individuals of different income levels and
businesses of different sizes, given the product lines offered by the institution.

Home Mortgage Loans

Refer to Table P in the state of Colorado section of Appendix D for the facts and data used to evaluate
the borrower distribution of the bank’s home mortgage loan originations and purchases.

The bank exhibits an excellent borrower distribution of home mortgage loans in the Denver MSA.

2021

The percentage of home mortgage loans to low-income borrowers was well below the percentage of
low-income families but exceeded the aggregate percentage of all reporting lenders. The percentage of
home mortgage loans to moderate-income borrowers exceeded both the percentage of moderate-income
families and the aggregate percentage of all reporting lenders.

2022-2023

The bank did not originate a sufficient volume of loans to conduct a meaningful analysis.
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Small Loans to Businesses

Refer to Table R in the state of Colorado section of Appendix D for the facts and data used to evaluate
the borrower distribution of the bank’s origination and purchase of small loans to businesses.

The bank exhibits an adequate borrower distribution of small loans to businesses in the Denver MSA.
2021

The percentage of small loans to businesses with gross annual revenues of $1 million or less was well
below the percentage of those businesses but exceeded the aggregate percentage of all reporting lenders.

2022-2023

The percentage of small loans to businesses with gross annual revenues of $1 million or less was well
below the percentage of those businesses and below the aggregate percentage of all reporting lenders.

Consumer Loans

Refer to Table V in the state of Colorado section of Appendix D for the facts and data used to evaluate
the borrower distribution of the bank’s consumer loan originations and purchases.

The bank exhibits an excellent borrower distribution of consumer loans in the Denver MSA.

2021

The percentage of consumer loans to low-income households exceeded both the percentage of low-
income households and the aggregate percentage of all reporting lenders. The percentage of consumer
loans to moderate-income households exceeded both percentage of moderate-income households and the
aggregate percentage of all reporting lenders.2022-2023.

The percentage of consumer loans to low-income households exceeded both the percentage of low-
income households and the aggregate percentage of all reporting lenders. The percentage of consumer
loans to moderate-income households exceeded both percentage of moderate-income households and the
aggregate percentage of all reporting lenders.

Community Development Lending

The institution is a leader in making CD loans.

The Lending Activity Tables, shown above, set forth the information and data used to evaluate the
institution’s level of CD lending. These tables include all CD loans, including multifamily loans that

also qualify as CD loans.

CD lending had a positive impact on the bank’s overall lending performance in the Denver MSA. The
bank originated three CD loans totaling $15.1 million representing 25.6 percent of allocated tier 1
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capital to the Denver AA. CD loans exhibited responsiveness to the credit and community needs in the
AA. CD loans primarily supported economic development and community services.

Examples of CD loans originated during the evaluation period include:
e $13.5 million loan to finance the construction of a community marketplace that would establish
anchor businesses and promote job growth in the community.
e $1.6 million loan to finance the purchase of a manufacturing facility that would promote
economic development by providing permanent jobs.
e $73 thousand letter of credit to assist with the expansion of an urgent care facility primarily
serving LMI individuals.

The bank originated two CD loans in the Boulder MSA and two loans in the Colorado Springs MSA
totaling $3.7 million. Academy delineated the Boulder MSA as an AA in 2021 but not 2022-2023.

Product Innovation and Flexibility

The institution makes little use of innovative and/or flexible lending practices in order to serve AA
credit needs. As mentioned in the Overall CRA Rating section above, the CBSCCP program was
established to help build the credit history of low- or moderate-income individuals. During

the evaluation period, Academy Bank in the State of Colorado they had 2,262 card holders with $638
thousand in approved credit from the CBSCCP.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Lending Test in the Boulder MSA,
Colorado Springs MSA, Fort Collins MSA, Greeley MSA, Grand Junction MSA, and Pueblo MSA is
consistent with the bank’s overall performance under the Lending Test in the full-scope area.

Due to loan volume, an analysis of lending performance could not be conducted on home mortgage
loans and small loans to businesses in the Boulder MSA, Fort Collins MSA, Grand Junction MSA,
Greeley MSA, and Pueblo MSA. An analysis of lending performance could not be conducted on home
mortgage loans in the Colorado Springs MSA.

Refer to Tables O through V in the state of Colorado section of Appendix D for the facts and data that
support these conclusions.

INVESTMENT TEST

The bank’s performance under the Investment Test in Colorado is rated Low Satisfactory.
Conclusions for Area Receiving a Full-Scope Review

Based on a full-scope review, the bank’s performance in the Denver MSA is adequate.

The bank has an adequate level of qualified CD investments and grants, occasionally in a leadership
position, particularly those that are not routinely provided by private investors.

40



Charter Number: 15592

The bank exhibits adequate responsiveness to credit and community economic development needs. The
institution rarely uses innovative and/or complex investments to support CD initiatives.

Quialified Investments

Prior Period* Current Period Total Unfunded
Assessment Commitments**
Area # $(000’s) # $(000’s) # | % of Total # $(000’s) % of # $(000’s)

Total $

Full-Scope
Denver MSA 1 257 11 1,774 12 333 2,031 37.6 0 0
Limited-
Scope
Colorado 5 818 11 1,099 16 474 1,917 355 0 0
Springs MSA
Boulder MSA | 0 0 1 144 1 2.8 144 2.7 0 0
Fort Collins 1 152 1 186 2 5.6 338 6.3 0 0
MSA
Grand 1 249 0 0 1 2.8 249 46 0 0
Junction
MSA
Greeley MSA 0 0 1 230 1 2.8 230 43 0 0
Pueblo MSA 1 260 1 88 2 5.6 348 6.4 0 0
CO Non- 0 0 1 145 1 2.8 145 2.7 0 0
MSA
Totals 9 1,736 27 3,666 36 100.0 5,402 100.0 0 0

* Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
** Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.

Denver. CO MSA

Performance in the AA is adequate. Qualified investments totaled $2 million, with current period
investments totaling $1.7 million, donations totaling $22,240 and prior period investments totaling
$257,000. Total investments represent 3.44 percent of allocated tier 1 capital.

Examples of qualified investments in this AA include:

e A $800,000 Freddie Mac multifamily bond for an affordable housing complex located in Denver,
Colorado where 95 percent of the units are reserved for LMI individuals.

e Two $5,000 donations to a nonprofit organization that provides food access and workforce
development to LMI women.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Investment Test in the Colorado
Springs AA is stronger than the bank’s overall performance under the Investment Test in the full-scope
area due to investments and grants as a percentage of capital totaling 6.81 percent. Investments in the
AA include MBS, multifamily pools and grants supporting nonprofit organizations provided community
services to LMI individuals.

Based on limited-scope reviews, the bank’s performance under the Investment Test in the Fort Collins

AA is stronger than the bank’s overall performance under the Investment Test in the full-scope area due
to investments as a percentage of capital totaling 4.92 percent.
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Based on limited-scope reviews, the bank’s performance under the Investment Test in the Greely AA is
stronger than the bank’s overall performance under the Investment Test in the full-scope area due to
investments as a percentage of capital totaling 5.17 percent.

Based on limited-scope reviews, the bank’s performance under the Investment Test in the Pueblo AA is
stronger than the bank’s overall performance under the Investment Test in the full-scope area due to
investments and grants as a percentage of capital totaling 4.04 percent.

SERVICE TEST

The bank’s performance under the Service Test in Colorado is rated High Satisfactory.
Conclusions for Area Receiving a Full-Scope Review

Based on a full-scope review, the bank’s performance in the Denver MSA is good.

Retail Banking Services

Service delivery systems are accessible to geographies and individuals of different income levels in the
institution’s AA. In Colorado, the bank has no branches that operate in a low-income census tract and 12
branches that operate in a moderate-income census tract. The 12 branches in a moderate-income census
tract make up 46.2 percent of the total branches in Colorado. Eight of the branches located in a middle-
or upper-income census tract are in close proximity to a low- or moderate-income census tract. In the
Denver MSA, the distribution of branches in moderate-income geographies significantly exceeded
demographics with 50.0 percent of the branches are in moderate-income geographies. This exceeds the
percentage of the population living in moderate-income geographies with 18.0 of the population in
moderate-income geographies. There are no branches in low-income tracts in the Denver MSA, which
has only 6.1 percent of the population.

U.S. Census tract changes updated for the 2020 census resulted in two branches changing census tracts

from 2021 to 2022 for one branch in the Fort Collins AA changing from moderate-income to middle-
income and one in the Greely AA having the same change.
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Distribution of Branch Delivery System
Deposits Branches Population
% of # of % of Location of Branches by % of Population within Each
Assessment Rated BANK Rated Income of Geographies (%) Geography
Area Area Branches Area
Deposits Branches | Low | Mod | Mid | Upp | NA | Low | Mod | Mid | Upp | NA
in AA in AA
Colorado 26.3 7 26.9 00 | 571 | 286 | 00 | 143 | 19 | 252 | 391 | 332 | 07
Springs
MSA
Denver 55.1 12 46.2 00 | 500 | 16.7 | 333 | 00 6.1 | 313 | 356 | 260 | 11
MSA
Fort Collins 6.4 2 7.7 00 | 500 | 500 | 0.0 0.0 17 | 183 | 614 | 187 | 0.0
MSA
Greeley 41 2 7.7 00 | 50.0 | 500 | 0.0 0.0 38 | 222 | 426 | 31.0| 05
MSA
Pueblo 8.0 3 115 0.0 00 | 66.7 | 333 | 00 60 | 204 | 373 | 353 | 10
MSA

Academy offers additional services that provide for alternative delivery system to customers that
includes deposit-taking ATMs, online banking, telephone banking, and mobile banking. Academy also
participates in the Cash2Debit program in which customers can go to a variety of retailers such as
Walmart, drug stores, or convenience stores and swipe their Academy Bank debit card and hand the cash
to the cashier with the cash then added to their Academy account. There are 45 Cash2Debit locations
within Academy’s Colorado AAs: 26 in the Denver AA, nine in the Colorado Springs AA, four in the
Fort Collins AA, four in the Pueblo AA, and two in the Greeley AA. Academy operates 30 deposit-
taking ATMs in Colorado with 15 of them located in the Denver AA, eight in the Colorado Springs AA,
three in the Pueblo AA, and two each in the Fort Collins and Greeley AAs. There are no deposit-taking
ATMs in low-income tracts in Colorado. There are 13 deposit-taking ATMs located in moderate-income
tracts with six in the Denver AA, five in the Colorado Springs AA, and one each in the Fort Collins and
Greeley AAs. Six of the 30 ATMs in Colorado are ITMs which allow a direct interface with an actual
human teller.

Distribution of Branch Openings/Closings
Branch Openings/Closings
Assessment #of Branch #of Branch Net change in Location of Branches
Area . ) (+or-)
Openings Closings _
Low Mod Mid Upp
Boulder MSA 0 1 0 -1 0 0
Colorado
Springs MSA 0 . 0 0 1 0
Denver MSA 0 5 0 0 -3 -2
Grand Junction
MSA 0 2 0 0 -2 0

To the extent changes have been made, the institution’s opening and closing of branches has adversely
affected the accessibility of its delivery systems, particularly in low- and moderate-income geographies
and/or to low- and moderate-income individuals. The Longmont, CO branch closed in 2022 and was
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located in a moderate-income census tract. The next closest branch or deposit-taking ATM is over 16
miles away.

Services, including where appropriate, business hours, are tailored to the convenience and needs of its
AA(s), particularly low- and moderate-income geographies and/or individuals.

Academy Bank offers traditional retail banking products including checking and savings accounts.
Academy Bank offers debit card and personal check processing services for its customers. Academy
Bank also offers various consumer loans including personal loans and automobile loans.

Community Development Services
The institution provides a relatively high level of CD services.

The Denver MSA represents a good level of services during the assessment period. The only full-scope
assessment area receiving consideration for the number of service hours is the Denver MSA. In the
Denver MSA, eight employees and managers logged 186 hours of community development service to
five different organizations, and had three unique leadership positions, i.e. board or chair seats. Notable
example of service included volunteer work to develop financial literacy skills.
e Seven services totaling 106 hours focused on affordable housing with bank employees serving
on boards for affordable housing initiatives.
e Five services totaling 17 hours focusing on community services providing financial literacy and
a board for combating women’s poverty.
e Seven services totaling 63 hours that focus on economic development serving on boards and
providing job training.

Conclusions for Areas Receiving Limited-Scope Reviews
Based on limited-scope reviews, the bank’s performance under the Service Test in the Boulder MSA,

Colorado Springs MSA, Fort Collins MSA, Greeley MSA, Grand Junction MSA, and Pueblo MSA is
consistent with the bank’s overall performance under the Service Test in the full-scope area.

State Rating

State of Missouri

CRA rating for the State of Missouri*: Satisfactory
The Lending Test is rated: Low Satisfactory
The Investment Test is rated: Low Satisfactory
The Service Test is rated: Needs to Improve

The major factors that support this rating include:

e The bank exhibits an excellent geographic distribution of consumer loans in the Springfield, MO
MSA.

4 This rating reflects performance within the multistate metropolitan statistical area. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate metropolitan statistical area.
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e The bank makes an adequate level of CD Investments and demonstrates adequate responsiveness
to community needs with investments and donations.

e The distribution of loans among borrowers of different income levels sizes in the Springfield,
MO MSA is excellent.

Description of Institution’s Operations in Missouri

Academy delineated five AAs within the state of Missouri. The AAs include the Springfield, MO MSA
which received a full-scope review, Columbia MSA (Boone County), St. Joseph MSA (Buchanan
County), St. Louis MSA (St. Louis County), and the Missouri non-MSA AA (Johnson and Taney
Counties) which all received limited-scope reviews. Academy operated 14 branches and 14 deposit-
taking ATMs in Missouri with no branches and no deposit-taking ATMs in low-income CTs and four
branches and four deposit-taking ATMs located in moderate-income CTs. Based on the FDIC Deposit
Market Share Report as of June 30, 2023, Academy’s deposits in the state of Missouri totaled $264
million, or 12.3 percent of the bank’s total deposits.

Springfield MSA

The Springfield AA was the only AA in the state of Missouri selected for a full-scope review. The
Springfield AA includes portions the Springfield, MO MSA. The Springfield AA is comprised of the
entire counties of Greene and Christian counties, two of the five counties that make up the Springfield,
MO MSA (Springfield MSA). The AA meets the requirement of the regulation and does not arbitrarily
exclude low- or moderate-income geographies.

Academy operated five branches within the Springfield AA, representing 6.8 percent of its total
branches. The bank also operated five deposit-taking ATMs in this AA. This AA has five low-income,
21 moderate-income, 40 middle-income, 29 upper-income, and two unclassified CTs. Academy
operated no branches and no deposit-taking ATMs in low-income census tracts (CTs) and two branches
and two deposit-taking ATMs in moderate-income CTSs.

Based on the FDIC Deposit Market Share Report as of June 30, 2023, Academy’s deposits in the AA
totaled $71.6 million, representing 3.5 percent of the bank’s total deposits. Deposit competition is
strong. The FDIC Market Share report as of June 30, 2023, indicated there are 38 direct competitors
operating 178 offices. Academy ranked 25" in the market with less than one percent of the deposit
market share. The top three banks by deposit market share are Great Southern Bank, The Central Trust
Bank, and Guaranty Bank.

The following tables provides a summary of the demographics that include housing, business, and farm
information for the Springfield AA.
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Table A — Demographic Information of the Assessment Area
Assessment Area: Springfield MSA AA - 2021

Demographic Characteristics # 0}; O(;’:c' " M(;;j z;a;e lt)%do(ilz (;)pgf L O/I;I 'g‘: 4
Geographies (Census Tracts) 76 6.6 25.0 50.0 17.1 1.3
Population by Geography 364,110 4.7 19.7 54.8 19.6 1.2
Housing Units by Geography 160,506 54 215 53.6 19.1 0.5
Owner-Occupied Units by Geography 90,741 2.7 12.8 58.7 25.7 0.0
Occupied Rental Units by Geography 56,880 9.0 33.3 46.7 9.9 11
Vacant Units by Geography 12,885 8.2 30.2 47.3 13.2 10
Businesses by Geography 30,109 2.7 24.4 52.4 20.1 0.4
Farms by Geography 1,049 21 11.2 63.7 23.0 0.0
Family Distribution by Income Level 92,418 19.6 18.3 20.9 41.3 0.0
Household Distribution by Income Level 147,621 22.0 175 18.0 42.6 0.0
Median Family Income MSA - 44180 $54,948| Median Housing Value $132,465
Springfield, MO MSA
Median Household Income: Median Gross Rent $712
$46,613
Households Below Poverty Level: Families Below Poverty Level 11.7%

16.2%

Source: 2015 ACS and 2021 D&B Data
Due to rounding, totals may not equal 100.0%

(*) The NA category consists of geographies that have not been assigned an income classification.
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Table A — Demographic Information of the Assessment Area
Assessment Area: Springfield MSA AA —2022-2023

Demographic Characteristics # 0}; o(;/¥ " M(;S zr;a;e ltgdoilz (l)ip(r)): L O/I;I 'g‘: 4
Geographies (Census Tracts) 97 5.2 21.6 41.2 29.9 2.1
Population by Geography 387,757 43 18.0 455 315 0.7
Housing Units by Geography 169,241 49 20.2 45.0 29.1 0.8
Owner-Occupied Units by Geography 96,018 1.6 13.3 459 39.1 0.0
Occupied Rental Units by Geography 64,001 9.3 29.5 439 15.3 2.0
Vacant Units by Geography 9,222 8.2 27.2 42.7 20.6 14
Businesses by Geography 68,070 1.8 17.2 454 325 3.1
Farms by Geography 2,326 1.0 12.1 50.4 35.1 14
Family Distribution by Income Level 97,782 18.4 18.3 21.7 41.7 0.0
Household Distribution by Income Level 160,019 23.8 16.6 18.2 414 0.0
Median Family Income MSA - 44180 $64,545( Median Housing Value $154,677
Springfield, MO MSA
Median Household Income: Median Gross Rent $788
$53,873
Households Below Poverty Level: Families Below Poverty Level 8.5%
15.3%

Source: 2020 U.S. Census and 2023 D&B Data

Due to rounding, totals may not equal 100.0%

(*) The NA category consists of geographies that have not been assigned an income classification.

Based on Table A (2022-2023) the Springfield AA has a population of 387,757, which includes
approximately 160,019 households and 169,241 units, with 94.6 percent occupancy. The median
housing value is $154,677.

Examiners evaluated the disparity between the median income of families within the AA and the cost of
housing. Based on the information in the above respective tables, low-income families earned less than
$27,474 (2021) or $32,273 (2022-2023), and moderate-income families earned less than $43,958 (2021)
or $51,636 (2022-2023). The median housing value in the AA is $132,465 (2021) or $154,677 (2022-
2023). One method to determine housing affordability assumes a maximum affordable monthly
principal and interest payment of no more than 30.0 percent of the applicant’s income. The calculated
maximum affordable monthly mortgage payment was between $687 (2021) or $807 (2022-2023) for a
low-income borrower and $1,099 (2021) or $1,291 (2022-2023) for a moderate-income borrower.
Assuming a 30-year mortgage with a 5.0 percent interest rate, and not considering any down payment,
homeowner’s insurance, real estate taxes, or additional monthly expenses, the monthly mortgage
payment for a home at the AA median housing value would be $711 (2021) or $830 (2022-2023). Based
on these calculations, low-income borrowers would be challenged to qualify for and afford home
mortgage financing in this AA.

The poverty level across the AA was also considered in the evaluation of lending performance. Families

living below the poverty level are identified as having difficulty meeting basic financial needs and, as
such, are less likely to have the financial wherewithal to qualify for a home loan than those with income
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above the poverty level. For this AA, 11.7 percent (2021) and 8.5 (2022-2023) percent of families were
living below the poverty level.

Employment and Economic Data

According to Moody’s Analytics, Springfield’s expansion is slowing. Employment has flattened and
declines in manufacturing and sluggish transportation/warehousing growth have stunted the overall
expansion in recent months. The analysis cites concerns over low incomes and worker productivity and
below-average educational attainment despite presence of Missouri State University. Housing and rental
prices trends continue to increase but cost of living is relatively low. The primary industries in the AA
include healthcare, retail, education, and professional and business services. Some of the major
employers in the area include Cox Health Systems, Mercy Health Springfield Community, Walmart,
Bass Pro Shops, Missouri State University, Jack Henry and Associates Inc, and O’Reilly Auto Parts.

According to the U.S. Bureau of Labor Statistics, the unemployment rates for the Springfield MSA
decreased from 4.6 percent in January 2021 to 2.3 percent in December 2023. The national
unemployment rate was 3.7 percent in December 2023.

Community Contacts

As part of the CRA evaluation, the OCC reviewed information from a community contact within the
Springfield AA to better understand area credit and community needs. Contact was performed in June
2022, with an organization focused on economic development whose primary goal of encouraging
business attraction, retention, expansion, workforce development, and entrepreneurship. Contacts cited a
need for affordable housing, viable employment opportunities, and commercial lending for new
businesses.

Scope of Evaluation in Missouri

The Springfield AA was selected for a full-scope review out of the five total AAs in Missouri and has
the greatest weight applied for the state analysis with the AA having five of the 14 branch locations in
Missouri or 35.7 percent, 15 of the 30 deposit-taking ATMs, 32.5 percent of the bank branch deposits,

and 49.6 percent of total bank loans by number for the evaluation period. The four other AAs received
limited-scope reviews.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN MISSOURI

LENDING TEST
The bank’s performance under the Lending Test in Missouri is rated Low Satisfactory.
Conclusions for Area Receiving a Full-Scope Review

Based on a full-scope review, the bank’s performance in the Springfield MSA is adequate.
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Lending Activity

Lending levels reflect good responsiveness to AA credit needs.

2021
Number of Loans*
. 0/9 % Rating
Assessment Home Small Small Community Rating
. Consumer | Total Area
Area Mortgage Business Farm Development Area -
Deposits
Loans
Columbia MSA 1 2 0 0 193 196 9.6 54
Missouri Non- 5 7 0 0 143 155 7.6 20.7
MSA
Springfield MSA 1 9 0 0 928 938 458 33.7
St Joseph MSA 0 0 589 597 29.2 18.9
St Louis MSA 1 12 0 0 147 160 7.8 21.2
TOTAL 14 32 0 0 2,000 2,046 100.0 100.0

*The tables present the data for all assessment areas. The narrative below addresses performance in full-scope areas only.

Dollar Volume of Loans*

% o .
Assessment Home Small Small Community Rating Yo Rating
. Consumer Total Area
Area Mortgage Business Farm | Development Area D -
eposits
Loans
Columbia MSA 281,330 47,000 0 0 170,000 498,330 6.9 54
Missouri Non- 1,009,850 | 1,203,000 0 0 111,000 | 2,323,850 32.0 20.7
MSA
Springfield MSA 316,051 169,000 0 0 791,000 | 1,276,051 17.6 33.7
St Joseph MSA 1,118,899 78,000 0 0 503,000 | 1,699,899 234 18.9
St Louis MSA 1,220,000 126,000 0 0 112,000 | 1,458,000 20.1 21.2
TOTAL 3,946,130 | 1,623,000 0 0 1,687,000 | 7,256,130 | 100.0 100.0

Source: Bank Data; "--" data not available.
Due to rounding, totals may not equal 100.0%

*The tables present the data for all assessment areas. The narrative below addresses performance in full-scope areas only.

2022-2023

Number of Loans*

0, 1 0, 1
Assessment Area Mﬂl?t?:ge Birs?r?élss IS:r;r?n" & %g?pumn:etr):t Consumer Total Affetallng Affetal}ng
Loans Deposits
Columbia MSA 1 0 0 0 305 306 8.8 6.0
Missouri Non-MSA 4 10 0 0 419 433 125 205
Springfield MSA 3 0 0 0 1,585 1,588 458 325
St Joseph MSA 3 2 0 0 925 930 26.8 179
St Louis MSA 2 2 0 1 205 210 6.1 231
TOTAL 13 14 0 1 3,439 3,467 100.0 100.0

*The tables present the data for all assessment areas. The narrative below addresses performance in full-scope areas only.
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Dollar Volume of Loans*

. % % Rating
Assessment Home Small Small Community Rating
: Consumer Total Area
Area Mortgage | Business Farm | Development Area .
Deposits
Loans
Columbia MSA 155,200 0 0 0 341,000 496,200 43 6.0
Missouri Non- 422,869 4,122,000 0 566,000 5,110,869 440 20.5
MSA
Springfield MSA | 403,919 0 0 0 2,112,000 | 2,515,919 217 325
St Joseph MSA 333,762 101,000 0 0 1,215,000 | 1,649,762 14.2 17.9
St Louis MSA 447,000 110,000 0 1,040,280 247,000 1,844,280 159 231
TOTAL 1,762,750 | 4,333,000 0 1,040,280 4,481,000 | 11,617,030 ( 100.0 100.0

Source: Bank Data; "--" data not available.
Due to rounding, totals may not equal 100.0%

*The tables present the data for all assessment areas. The narrative below addresses performance in full-scope areas only.

In 2023, in the Springfield, Missouri MSA, Academy Bank ranked 247" out of 319 institutions in the
home mortgage lending market share by number of loans (0.01 percent), and 301% by dollar amount
(0.01 percent). Market share information for mortgage loans shows Academy Bank operates in a highly
competitive banking environment that includes specialized mortgage lending companies and larger state
and nationwide banks. The top mortgage lenders in the Springfield, Missouri MSA are Flat Branch
Mortgage, Inc., PennyMac Loan Services LLC, and Central Trust Bank.

For small loans to businesses in 2023, Academy did not originate any small loans to businesses in the
Springfield, Missouri MSA. A significant amount of competition also exists within the AAs with the top
lenders being American Express, Central Trust Bank, and JPMorgan Chase.

As evidenced by the above tables, consumer loans are the banks primary lending product by number.
Distribution of Loans by Income Level of the Geography

The bank exhibits an excellent geographic distribution of consumer loans in it the Springfield MSA.
However, the bank did not originate a sufficient volume of home mortgage loans and business loans to
conduct a meaningful analysis and finalize a conclusion.

Home Mortgage Loans

Refer to Table O in the state of Missouri section of Appendix D for the facts and data used to evaluate
the geographic distribution of the bank’s home mortgage loan originations and purchases.

2021
The bank did not originate a sufficient volume of loans to conduct a meaningful analysis.
2022-2023

The bank did not originate a sufficient volume of loans to conduct a meaningful analysis.
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Small Loans to Businesses

Refer to Table Q in the state of Missouri section of Appendix D for the facts and data used to evaluate
the geographic distribution of the bank’s originations and purchases of small loans to businesses.

2021

The bank did not originate a sufficient volume of loans to conduct a meaningful analysis.
2022-2023

The bank did not originate a sufficient volume of loans to conduct a meaningful analysis.
Consumer Loans

Refer to Table U in the state of Missouri section of Appendix D for the facts and data used to evaluate
the geographic distribution of the bank’s consumer loan originations and purchases.

The bank exhibits an excellent geographic distribution of consumer loans in the Springfield, Missouri
MSA.

2021

The percentage of consumer loans originated in low-income geographies exceeded the percentage of
low-income households. The percentage of consumer loans originated in moderate-income geographies
significantly exceeded the percentage of moderate-income households.

2022-2023

The percentage of consumer loans originated in low-income geographies exceeded the percentage of
low-income households. The percentage of consumer loans originated in moderate-income geographies
significantly exceeded the percentage of moderate-income households.

Lending Gap Analysis

Examiners analyzed Academy’s lending patterns and reviewed summary reports and maps of home
mortgage loans, small loans to businesses, and consumer loans to identify any gaps in the geographic
distribution of loans in the AA. Examiners focused on clusters of low- and moderate-income census
tracts with no lending in the AA and evaluated those clusters to determine if demographic information,
or other performance context data reflected lending opportunities within those clusters. Examiners did
not identify any unexplained conspicuous lending gaps.
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Distribution of Loans by Income Level of the Borrower

The bank exhibits an excellent distribution of consumer loans among individuals of different income
levels in the Springfield MSA. However, the bank did not originate a sufficient volume of home
mortgage loans and business loans to conduct a meaningful analysis and finalize a conclusion.

Mortgage Loans

Refer to Table P in the state of Missouri section of Appendix D for the facts and data used to evaluate
the borrower distribution of the bank’s home mortgage loan originations and purchases.

2021

The bank did not originate a sufficient volume of loans to conduct a meaningful analysis.
2022-2023

The bank did not originate a sufficient volume of loans to conduct a meaningful analysis.
Small Loans to Businesses

Refer to Table R in the state of Missouri section of Appendix D for the facts and data used to evaluate
the borrower distribution of the bank’s origination and purchase of small loans to businesses.

2021

The bank did not originate a sufficient volume of loans to conduct a meaningful analysis.
2022-2023

The bank did not originate a sufficient volume of loans to conduct a meaningful analysis.
Consumer Loans

Refer to Table V in the state of Missouri section of Appendix D for the facts and data used to evaluate
the borrower distribution of the bank’s consumer loan originations and purchases.

The bank exhibits an excellent borrower distribution of consumer loans in the Springfield, Missouri
MSA.

2021

The percentage of consumer loans to low-income households exceeded the percentage of low-income
households. The percentage of consumer loans to moderate-income households exceeded the percentage
of moderate-income households.
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2022-2023

The percentage of consumer loans to low-income households exceeded the percentage of low-income
households. The percentage of consumer loans to moderate-income households exceeded the percentage
of moderate-income households.

Community Development Lending
The institution has made few if any CD loans.

The Lending Activity Tables, shown above, set forth the information and data used to evaluate the
institution’s level of CD lending. These tables include all CD loans, including multifamily loans that
also qualify as CD loans.

During the assessment period, Academy made no CD loans in the full scope AA of Springfield,
Missouri. However, Academy made one CD loan located in the St. Louis MSA totaling $1,040,280 or
10.2 percent of tier 1 capital allocated to the St. Louis MSA. The loan supported preserving existing jobs
that included caring for the elderly, sick, and disabled adults.

Product Innovation and Flexibility

Academy Bank makes little use of innovative and flexible lending practices in order to serve AA credit
needs. As mentioned in the Overall CRA Rating section above, the CBSCCP program was established to
help build the credit history of low- or moderate-income individuals. During the evaluation period,
Academy Bank in the State of Missouri they had 1,009 card holders with $217 thousand in approved
credit from the CBSCCP.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Lending Test in the Columbia MSA,
St. Joseph MSA, St. Louis MSA, and Missouri non-MSA is consistent with the bank’s overall
performance under the Lending Test in the full-scope area.

Due to loan volume, an analysis of lending performance could not be conducted on home mortgage
loans and small loans to businesses in the Columbia MSA, Missouri Non-MSA, St. Joseph MSA, and St.
Louis MSA.

Refer to Tables O through V in the state of Missouri section of Appendix D for the facts and data that
support these conclusions.

INVESTMENT TEST
The bank’s performance under the Investment Test in Missouri is rated Low Satisfactory.
Conclusions for Area Receiving a Full-Scope Review

Based on a full-scope review, the bank’s performance in the Springfield MSA is adequate.
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The bank has an adequate level of qualified CD investments and grants, occasionally in a leadership
position, particularly those that are not routinely provided by private investors.

The bank exhibits adequate responsiveness to credit and community economic development needs. The

institution rarely uses innovative and/or complex investments to support CD initiatives.

Qualified Investments

Prior Period* Current Period Total Unfunded
Assessment Area Commitments**
# $(000’s) # $(000’s) # | % of Total $(000’s) % of # $(000’s)
# Total $
Full-Scope
Springfield MSA 3 443 3 237 6 26.1 680 29.0 0 0
Limited-Scope
Missouri Non- 3 408 2 174 5 21.7 582 25.0 0 0
MSA
Columbia MSA 1 102 2 351 3 13.1 453 19.4 0 0
St Joseph MSA 0 0 4 83 4 174 83 3.6 0 0
St Louis MSA 0 0 5 540 5 21.7 540 23.0 0 0
Totals 7 953 16 1,385 23 100.0 2,338 100.0 0 0

* Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.

** Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.

ringfield. MO MSA

Performance in the AA is adequate. Qualified investments totaled $680,000, with current period
investments totaling $237,000 and prior period investments totaling $443,000. Total investments
represent 4.73 percent of allocated tier 1 capital. Current period investments were made up of MBS, one
donation and one prior period investment was to a CDFI.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Investment Test in the Colombia AA
is stronger than the bank’s overall performance under the Investment Test in the full-scope area due to
investments as a percentage of capital totaling 16.94 percent. Investments in the AA were MBS.

Based on limited-scope reviews, the bank’s performance under the Investment Test in the St. Joseph AA
is weaker than the bank’s overall performance under the Investment Test in the full-scope area due to
investments and grants as a percentage of capital totaling 1.04 percent.

Based on limited-scope reviews, the bank’s performance under the Investment Test in the St. Louis AA
is stronger than the bank’s overall performance under the Investment Test in the full-scope area due to
investments as a percentage of capital totaling 5.28 percent.

Based on limited-scope reviews, the bank’s performance under the Investment Test in the MO Non-

MSA AA is stronger than the bank’s overall performance under the Investment Test in the full-scope
area due to investments and grants as a percentage of capital totaling 6.42 percent.

SERVICE TEST
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The bank’s performance under the Service Test in Missouri is rated Needs to Improve.

Conclusions for Area Receiving a Full-Scope Review
Based on a full-scope review, the bank’s performance in the Springfield MSA is adequate.
Retail Banking Services

Service delivery systems are reasonably accessible to geographies and individuals of different income
levels in the institution’s AA. In Missouri, the bank has no branches that operate in a low-income census
tract and four branches that operate in a moderate-income census tract. The four branches in a moderate-
income census tract make up 30.8 percent of the total branches in Missouri. Five of the branches located
in a middle- or upper-income census tract are in close proximity to a low- or moderate-income census
tract. In the Springfield MSA, the distribution of branches in moderate-income geographies significantly
exceeded demographics with 40.0 percent of the branches are in moderate-income geographies. This
exceeds the percentage of the population living in low- and moderate-income geographies with 4.3
percent of the population in low-income and 18.0 of the population in moderate-income geographies.

Distribution of Branch Delivery System
Deposits Branches Population
% of # of % of Location of Branches by % of Population within Each
Assessment Rated BANK Rated Income of Geographies (%) Geography
Area Area Branches Area
Deposits Branches | Low | Mod | Mid | Upp | NA | Low [ Mod | Mid | Upp | NA
in AA in AA
Columbia 6.0 1 7.1 0.0 0.0 0.0 0.0 | 1000 [ 108 | 241 | 371 | 262 | 138
MSA
Missouri 205 3 214 00 | 333 | 00 | 66.7 0.0 0.0 | 135 | 60.2 | 263 | 0.0
Non-MSA
Springfield 325 5 35.7 00 | 400 | 600 | 0.0 0.0 43 | 180 | 455 | 315 | 0.7
MSA
StJoseph 179 2 14.3 0.0 00 | 50.0 [ 50.0 0.0 66 | 181 | 656 | 9.8 | 00
MSA
St Louis 231 3 214 00 | 333 | 00 | 66.7 0.0 54 [ 195 | 294 | 455 | 0.1
MSA

Academy offers additional services that provide for alternative delivery system to customers that
includes deposit-taking ATMs, online banking, telephone banking, and mobile banking. Academy also
participates in the Cash2Debit program in which customers can go to a variety of retailers such as
Walmart, drug stores, or convenience stores and swipe their Academy Bank debit car and hand the cash
to the cashier with the cash then added to their Academy account. There are 23 Cash2Debit locations
within Academy’s Missouri AAs: 12 in the Springfield AA, four in the non-MSA AA, three3n the
Columbia AA, and two each in the St. Joseph and St. Louis AAs. Academy operates 14 deposit-taking
ATMs in Missouri (outside of the Kansas City MMSA) with five of them located in the Springfield AA,
one in the Columbia AA, and three each in the St. Joseph, St. Louis, and Non-MSA AAs. One of the 14
ATMs in Missouri is an ITM which allows a direct interface with an actual human teller.
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Distribution of Branch Openings/Closings

Branch Openings/Closings
Assessment #0of Branch #of Branch Net change in Location of Branches
Area : : (+or-)
Openings Closings _
Low Mod Mid Upp
St. Louis MSA 0 1 0 -1 0 0

To the extent changes have been made, the institution’s opening and closing of branches has adversely
affected the accessibility of its delivery systems, particularly in low- and moderate-income geographies
and/or to low- and moderate-income individuals. The bank closed one branch in St. Louis, Missouri in
2022 which was in a moderate-income census tract. The next closest branch or deposit-taking ATM is

over 10 miles away.

Services, including where appropriate, business hours, are tailored to the convenience and needs of its
AA(s), particularly low- and moderate-income geographies and/or individuals.

Academy Bank offers both traditional free standing bank locations with drive thru service and leased
space inside Walmart store locations. Both types of locations offer checking and savings accounts, and
various personal loans.

Community Development Services

The institution provides few if any CD services.

The only full-scope review area is the Springfield, Missouri MSA, and there were zero reported
community service hours in the assessment area.

Conclusions for Areas Receiving Limited-Scope Reviews
Based on limited-scope reviews, the bank’s performance under the Service Test in the Columbia MSA,

St. Joseph MSA, St. Louis MSA, and Missouri non-MSA is consistent with the bank’s overall
performance under the Service Test in the full-scope area.
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The following table identifies the time period covered in this evaluation, affiliate activities that
were reviewed, and loan products considered. The table also reflects the MSAs and non-MSAs
that received comprehensive examination review, designated by the term “full-scope,” and those
that received a less comprehensive review, designated by the term “limited-scope”.

Time Period Reviewed:

01/01/21 to 12/31/23

Bank Products Reviewed:

Home mortgage, small business, and consumer loans
Community development loans, qualified investments, and community

development services

Affiliate(s)

Affiliate Relationship

Products Reviewed

None

List of Assessment Areas and Type of

Examination

Rating and Assessment Areas Type of Exam Other Information
MMSA(s)
Kansas — Johnson and Wyandotte Counties
Kansas City, MO-KS MMSA Full-scope Missouri — Cass, Clay, Jackson, Platte, and Ray
Counties
State
State of Arizona
Phoenix MSA Full-scope Maricopa County
Tucson MSA Limited-scope Pima County
Yuma MSA Limited-scope Yuma County

State of Colorado

Denver MSA

Full-scope

Adams, Arapahoe, Denver, and Jefferson Counties

Boulder MSA*

Limited-scope

Boulder County

Colorado Springs MSA

Limited-scope

El Paso County

Fort Collins MSA

Limited-scope

Larimer County

Grand Junction MSA* Limited-scope Mesa County
Greeley MSA Limited-scope Weld County
Pueblo MSA Limited-scope Pueblo County

State of Missouri

Springfield MSA

Full-scope

Christian and Greene Counties

Columbia MSA

Limited-scope

Boone County

Missouri non-MSA

Limited-scope

Johnson, Taney, and Randolph Counties

St. Joseph MSA

Limited-scope

Buchanan County

St. Louis MSA

Limited-scope

St. Louis County

*Assessment area in 2021 only.

Appendix A-1




Appendix B: Summary of MMSA and State Ratings
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RATINGS: ACADEMY BANK, N.A.

Lending Test Investment Test Service Test Overall Bank/State/

Overall Bank: Rating* Rating Rating Multistate Rating
Academy Bank High Satisfactory Low Satisfactory High Satisfactory Satisfactory
MMSA or State:

I}fﬂ?\r)f’sﬁcw’ MO-KS High Satisfactory Low Satisfactory High Satisfactory Satisfactory
Arizona High Satisfactory Outstanding Low Satisfactory Satisfactory
Colorado High Satisfactory Low Satisfactory High Satisfactory Satisfactory
Missouri Low Satisfactory Low Satisfactory Needs to Improve Satisfactory

(*) The Lending Test is weighted more heavily than the Investment and Service Tests in the overall rating.
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Appendix C: Definitions and Common Abbreviations

The following terms and abbreviations are used in this performance evaluation, including the CRA
tables. The definitions are intended to provide the reader with a general understanding of the terms, not a
strict legal definition.

Affiliate: Any company that controls, is controlled by, or is under common control with another
company. A company is under common control with another company if the same company directly or
indirectly controls both companies. For example, a bank subsidiary is controlled by the bank and is,
therefore, an affiliate.

Aggregate Lending (Aggt.): The number of loans originated and purchased by all reporting lenders
(HMDA or CRA) in specified income categories as a percentage of the aggregate number of loans
originated and purchased by all reporting lenders in the state/assessment area.

Census Tract (CT): A small, relatively permanent statistical subdivision of a county delineated by a
local committee of census data users for the purpose of presenting data. Census tracts nest within
counties, and their boundaries normally follow visible features, but may follow legal geography
boundaries and other non-visible features in some instances, Census tracts ideally contain about 4,000
people and 1,600 housing units.

Combined Statistical Area (CSA): A geographic entity consisting of two or more adjacent Core Based
Statistical Areas with employment interchange measures of at least 15. An employment interchange
measure is a measure of ties between two adjacent entities. The employment interchange measure is the
sum of the percentage of workers living in the smaller entity who work in the larger entity and the
percentage of employment in the smaller entity that is accounted for by workers who reside in the larger
entity.

Community Development (CD): Affordable housing (including multifamily rental housing) for low- or
moderate-income individuals; community services targeted to low- or moderate-income individuals;
activities that promote economic development by financing businesses or farms that meet Small
Business Administration Development Company or Small Business Investment Company programs size
eligibility standards or have gross annual revenues of $1 million or less; or activities that revitalize or
stabilize low- or moderate-income geographies, distressed or underserved nonmetropolitan middle-
income geographies, or designated disaster areas.

Community Reinvestment Act (CRA): The statute that requires the OCC to evaluate a bank’s record
of meeting the credit needs of its entire community, including LMI areas, consistent with the safe and
sound operation of the bank, and to take this record into account when evaluating certain corporate
applications filed by the bank.

Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgage, small business, or small farm loan.
This definition includes the following categories: motor vehicle loans, credit card loans, other secured
consumer loans, and other unsecured consumer loans.

Family: Includes a householder and one or more other persons living in the same household who are
related to the householder by birth, marriage, or adoption. The number of family households always
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equals the number of families; however, a family household may also include non-relatives living with
the family. Families are classified by type as either a married-couple family or other family, which is
further classified into ‘male householder’ (a family with a male householder’ and no wife present) or
‘female householder’ (a family with a female householder and no husband present).

Full-Scope Review: Performance under the Lending, Investment, and Service Tests is analyzed
considering performance context, quantitative factors (e.g., geographic distribution, borrower
distribution, and total number and dollar amount of investments), and qualitative factors (e.g.,
innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most recent
decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that
conduct business or have banking offices in a metropolitan statistical area to file annual summary
reports of their mortgage lending activity. The reports include such data as the race, gender, and the
income of applicants, the amount of loan requested, the disposition of the application (e.g., approved,
denied, and withdrawn), the lien status of the collateral, any requests for preapproval, and loans for
manufactured housing.

Home Mortgage Loans: A closed-end mortgage loan or an open-end line of credit as these terms are
defined under 81003.2 of this title, and that is not an excluded transaction under §1003.3(c)(1) through
(10) and (13) of this title.

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always equals
the count of occupied housing units.

Limited-Scope Review: Performance under the Lending, Investment, and Service Tests is analyzed
using only quantitative factors (e.g., geographic distribution, borrower distribution, total number and
dollar amount of investments, and branch distribution).

Low-Income Individual: Individual income that is less than 50 percent of the area median income.
Low Income Geography: A census tract with a median family income that is less than 50 percent.

Market Share: The number of loans originated and purchased by the institution as a percentage of the
aggregate number of loans originated and purchased by all reporting lenders in the state/assessment area.

Median Family Income (MFI): The median income determined by the U.S. Census Bureau every five
years and used to determine the income level category of geographies. The median is the point at which
half of the families have income above, and half below, a range of incomes. Also, the median income
determined by the Federal Financial Institutions Examination Council (FFIEC) annually that is used to
determine the income level category of individuals. For any given area, the median is the point at which
half of the families have income above, and half below, a range of incomes.

Metropolitan Division: As defined by Office of Management and Budget, a county or group of
counties within a Core Based Statistical Area that contains an urbanized population of at least 2.5
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million. A Metropolitan Division consists of one or more main/secondary counties that represent an
employment center or centers, plus adjacent counties associated with the main/secondary county or
counties through commuting ties.

Metropolitan Statistical Area: An area, defined by the Office of Management and Budget, as a core
based statistical area associated with at least one urbanized area that has a population of at least 50,000.
The Metropolitan Statistical Area comprises the central county or counties containing the core, plus
adjacent outlying counties having a high degree of social and economic integration with the central
county or counties as measured through commuting.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent of the area
median income, or a median family income that is at least 80 percent and less than 120 percent, in the
case of a geography

Moderate-Income: Individual income that is at least 50 percent and less than 80 percent of the area
median income, or a median family income that is at least 50 percent and less than 80 percent, in the
case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

MMSA (state): Any multistate metropolitan statistical area or multistate combined statistical area, as
defined by the Office of Management and Budget.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit has not
been fully paid for or is mortgaged.

Qualified Investment: A qualified investment is defined as any lawful investment, deposit, membership
share, or grant that has as its primary purpose community development.

Rating Area: A rated area is a state or multi-state metropolitan statistical area. For an institution with
domestic branches in only one state, the institution’s CRA rating would be the state rating. If an
institution maintains domestic branches in more than one state, the institution will receive a rating for
each state in which those branches are located. If an institution maintains domestic branches in two or
more states within a multi-state metropolitan statistical area, the institution will receive a rating for the
multi-state metropolitan statistical area.

Small Loan(s) to Business(es): A loan included in 'loans to small businesses' as defined in the
Consolidated Report of Condition and Income (Call Report) instructions. These loans have original
amounts of $1 million or less and typically are either secured by nonfarm or nonresidential real estate or
are classified as commercial and industrial loans.

Small Loan(s) to Farm(s): A loan included in ‘loans to small farms’ as defined in the instructions for
preparation of the Consolidated Report of Condition and Income (Call Report). These loans have
original amounts of $500,000 or less and are either secured by farmland, or are classified as loans to
finance agricultural production and other loans to farmers.
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Tier 1 Capital: The total of common shareholders’ equity, perpetual preferred shareholders’ equity
with non-cumulative dividends, retained earnings and minority interests in the equity accounts of
consolidated subsidiaries.

Upper-Income: Individual income that is at least 120 percent of the area median income, or a median
family income that is at least 120 percent, in the case of a geography.
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Appendix D: Tables of Performance Data

Content of Standardized Tables

A separate set of tables is provided for each state. All multistate metropolitan statistical areas, if
applicable, are presented in one set of tables. References to the “bank” include activities of any
affiliates that the bank provided for consideration (refer to Appendix A: Scope of the
Examination). For purposes of reviewing the Lending Test tables, the following are applicable:
(1) purchased loans are treated the same as originations; and (2) “aggregate” is the percentage of
the aggregate number of reportable loans originated and purchased by all HMDA or CRA
reporting lenders in the MMSA/assessment area. Deposit data are compiled by the FDIC and are
available as of June 30" of each year. Tables without data are not included in this PE.

The following is a listing and brief description of the tables included in each set:

Table O.

Table P.

Table Q.

Table R.

Assessment Area Distribution of Home Mortgage Loans by Income Category of
the Geography - Compares the percentage distribution of the number of loans
originated and purchased by the bank in low-, moderate-, middle-, and upper-income
geographies to the percentage distribution of owner-occupied housing units
throughout those geographies. The table also presents aggregate peer data for the
years the data is available.

Assessment Area Distribution of Home Mortgage Loans by Income Category of
the Borrower - Compares the percentage distribution of the number of loans
originated and purchased by the bank to low-, moderate-, middle-, and upper-income
borrowers to the percentage distribution of families by income level in each
MMSA/assessment area. The table also presents aggregate peer data for the years the
data is available.

Assessment Area Distribution of Loans to Small Businesses by Income
Category of the Geography - The percentage distribution of the number of small
loans (less than or equal to $1 million) to businesses that were originated and
purchased by the bank in low-, moderate-, middle-, and upper-income geographies
compared to the percentage distribution of businesses (regardless of revenue size) in
those geographies. Because aggregate small business data are not available for
geographic areas smaller than counties, it may be necessary to compare bank loan
data to aggregate data from geographic areas larger than the bank’s assessment area.

Assessment Area Distribution of Loans to Small Businesses by Gross Annual
Revenue - Compares the percentage distribution of the number of small loans (loans
less than or equal to $1 million) originated and purchased by the bank to businesses
with revenues of $1 million or less to: 1) the percentage distribution of businesses
with revenues of greater than $1 million; and, 2) the percentage distribution of
businesses for which revenues are not available. The table also presents aggregate
peer small business data for the years the data is available.
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Table S.

Table T.

Table U.

Table V.

Charter Number: 15592

Assessment Area Distribution of Loans to Farms by Income Category of the
Geography - The percentage distribution of the number of small loans (less than or
equal to $500,000) to farms originated and purchased by the bank in low-, moderate-
, middle-, and upper-income geographies compared to the percentage distribution of
farms (regardless of revenue size) throughout those geographies. Because aggregate
small farm data are not available for geographic areas smaller than counties, it may
be necessary to use geographic areas larger than the bank’s assessment area.

Assessment Area Distribution of Loans to Farms by Gross Annual Revenues -
Compares the percentage distribution of the number of small loans (loans less than
or equal to $500 thousand) originated and purchased by the bank to farms with
revenues of $1 million or less to: 1) the percentage distribution of farms with
revenues of greater than $1 million; and, 2) the percentage distribution of farms for
which revenues are not available. The table also presents aggregate peer small farm
data for the years the data is available.

Assessment Area Distribution of Consumer Loans by Income Category of the
Geography — Compares the percentage distribution of the number of loans
originated and purchased by the bank in low-, moderate-, middle-, and upper-income
geographies to the percentage distribution of households in those geographies.

Assessment Area Distribution of Consumer Loans by Income Category of the
Borrower - Compares the percentage distribution of the number of loans originated
and purchased by the bank to low-, moderate-, middle-, and upper-income borrowers
to the percentage distribution of households by income level in each
MMSA/assessment area.

The total loan amount presented in the tables for each assessment area may differ from the total loan amount reported
in the aggregate table due to how the underlying loan data is rounded in each table.
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Kansas City, MO-KS MMSA

Table O: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Geography 2021
Total Home Mortgage Loans Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income
Tracts
% of % of % of % of % of
Owner- % Owner- % Owner- % Owner- % Owner- %
ﬁsses.sment # $ %o of | Overall Occupied | Bank | Aggregate | Occupied | Bank | Aggregate | Occupied | Bank | Aggregate | Occupied | Bank | Aggregate | Occupied | Bank | Aggregate
rea: Total | Market . . . . .
Housing | Loans Housing | Loans Housing | Loans Housing | Loans Housing | Loans
Units Units Units Units Units
Kansas |606(186,567,485(100.0|118,719] 6.1 31 31 176 | 94 14.7 38.7 [318| 374 374 |556]| 446 0.2 0.0 0.2
City,
MO-KS
MMSA
Total 606|186,567,485(100.0| 118,719 6.1 31 3.1 176 | 94 14.7 38.7 |318| 374 374 |556| 446 0.2 0.0 0.2

Source: 2015 ACS; 01/01/2021 - 12/31/2021 Bank Data, 2021 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%

Table O: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Geography 2022-23
Total Home Mortgage Loans Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income
Tracts
% of % of % of % of % of
Owner- % Owner- % Owner- % Owner- % Owner- %
ﬁsses.sment # $ %of | Overall Occupied | Bank | Aggregate | Occupied | Bank | Aggregate | Occupied | Bank | Aggregate | Occupied | Bank | Aggregate | Occupied | Bank | Aggregate
rea: Total | Market . . . . .
Housing | Loans Housing | Loans Housing | Loans Housing | Loans Housing | Loans
Units Units Units Units Units
Kansas 2161 83,888,782(100.0(47,989| 4.5 2.3 4.6 201 [ 157 217 40.1 | 282 387 349 ([528] 345 04 0.9 04
City,
MO-KS
MMSA
Total 216|83,888,7821100.0147,989| 45 23 4.6 201 [ 157 217 401 | 282 387 349 528 345 04 0.9 04

Source: 2020 U.S. Census; 01/01/2022 - 12/31/2023 Bank Data, 2023 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
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Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Borrower

2021

Total Home Mortgage Loans Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Not Available-Income
Borrowers Borrowers
% % % % %
Assessment % of | Overall % % % % %
Area: # $ Total | Market | Families Bank | Aggregate Families Bank | Aggregate Families Bank | Aggregate Families Bank | Aggregate Families Bank | Aggregate
Loans Loans Loans Loans Loans

Kansas 606 | 186,567,485(100.01118,719( 21.3 | 4.0 75 174 | 152 178 202 | 191 202 411 | 531 346 0.0 8.6 19.9
City, MO-
KS
MMSA
Total 606 | 186,567,485(100.01118,719( 21.3 | 4.0 7.5 174 | 152 178 202 | 191 202 411 | 531 346 0.0 8.6 19.9
Source: 2015 ACS; 01/01/2021 - 12/31/2021 Bank Data, 2021 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Borrower 2022-23

Total Home Mortgage Loans Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Not Available-Income
Borrowers Borrowers

% % % % %

ﬁisezs:sment # $ ;’_/gtc;fl (I\)/I\;erg{ Far:fijlies Bank | Aggregate Far(r)fijlies Bank | Aggregate Far:fijlies Bank | Aggregate Far:fijlies Bank | Aggregate Far(:{(i)lies Bank | Aggregate
Loans Loans Loans Loans Loans

Kansas 216 | 83,888,7821100.0(47,989( 20.3 | 2.8 9.1 174 | 153] 199 216 |16.2| 203 40.7 [ 509 325 00 |148| 181

City, MO-

KS

MMSA

Total 216 83,888,782100.0147,989| 20.3 | 2.8 9.1 174 | 153 199 216 [16.2] 203 40.7 | 509 325 00 |148| 181

Source: 2020 U.S. Census; 01/01/2022 - 12/31/2023 Bank Data, 2023 HMDA Aggregate Data, "--"
Due to rounding, totals may not equal 100.0%

data not available.
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Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of the Geography 2021

Total Loans to Small

Businesses Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income Tracts
% % % % %
Assessment % of | Overall % % % % %
Area: # $ Total | Market | Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank |Aggregate
Loans Loans Loans Loans Loans

Kansas | 438(47,394|100.0|148,173| 7.3 7.5 6.9 187 |183| 184 336 |276| 322 384 |422| 403 19 4.3 21
City, MO-
KS

MMSA

Total 438(47,3941100.0(48,173| 7.3 7.5 6.9 187 |183| 184 336 [276(| 322 384 422 403 19 43 21

Source: 2021 D&B Data; 01/01/2021 - 12/31/2021 Bank Data; 2021 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of the Geography 2022-23
Totalé_uoseilrr:sstsc;SSmall Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income Tracts
% % % % %
Assessment % of | Overall % % % % %
Area: # $ Total | Market | Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank |Aggregate
Loans Loans Loans Loans Loans
Kansas 211]58,593(100.0146,439| 5.7 5.7 53 233 [218] 191 340 [265] 332 344 (346 399 2.6 114 2.6
City, MO-
KS
MMSA
Total 211]58,5931100.0146,439| 5.7 5.7 53 233 |218| 191 340 |265| 332 344 1346 399 2.6 114 2.6

Source: 2023 D&B Data; 01/01/2022 - 12/31/2023 Bank Data; 2022 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
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Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual Revenues

2021
Total Loans to Small Businesses Businesses with Revenues <= 1IMM Businesses with Revenues > Businesses With Revenues
1MM Not Available
. Overall % % Bank % % Bank % % Bank
Assessment Area: # $ % of Total Market Businesses Loans Aggregate Businesses Loans Businesses Loans
Kansas City, MO-KS 438 47,394 100.0 48,173 85.5 62.3 47.3 49 20.5 9.7 17.1
MMSA
Total 438 47,394 100.0 48,173 85.5 62.3 47.3 49 20.5 9.7 17.1
Source: 2021 D&B Data; 01/01/2021 - 12/31/2021 Bank Data; 2021 CRA Aggregate Data, “--" data not available.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual Revenues 2022-23
Total Loans to Small Businesses Businesses with Revenues <= 1IMM Businesses with Revenues > Businesses With Revenues
1IMM Not Available
. Overall % % Bank % % Bank % % Bank
Assessment Area: # $ % of Total Market Businesses Loans Aggregate Businesses Loans Businesses Loans
Kansas City, MO-KS 211 58,593 100.0 46,439 91.3 34.6 51.8 2.7 51.7 6.0 13.7
MMSA
Total 211 58,593 100.0 46,439 91.3 34.6 51.8 2.7 51.7 6.0 13.7

Source: 2023 D&B Data; 01/01/2022 - 12/31/2023 Bank Data; 2022 CRA Aggregate Data, “--" data not available.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
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Table U: Assessment Area Distribution of Consumer Loans by Income Category of the Geography

2021

Total Consumer Loans

Low-Income Tracts

Moderate-Income Tracts

Middle-Income Tracts

Upper-Income Tracts

Not Available-Income

Tracts
Assessment Area:
4 $ % of Total % of % Bank % of % Bank % of % Bank % of % Bank % of % Bank
Households Loans Households Loans Households Loans Households Loans Households Loans
Kansas City, 3,259 6,437 100.0 9.9 12.0 22.1 35.3 37.6 39.5 30.1 12.8 04 04
MO-KS MMSA
Source: 2015 ACS; 01/01/2021 - 12/31/2021 Bank Data.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
Table U: Assessment Area Distribution of Consumer Loans by Income Category of the Geography 2022-23

Total Consumer Loans

Low-Income Tracts

Moderate-Income Tracts

Middle-Income Tracts

Upper-Income Tracts

Not Available-Income

Tracts
Assessment Area:
4 $ % of Total % of % Bank % of % Bank % of % Bank % of % Bank % of % Bank
Households Loans Households Loans Households Loans Households Loans Households Loans
Kansas City, 5,349 15,767 100.0 7.4 8.4 24.6 38.0 384 40.6 28.8 12.1 0.8 1.0
MO-KS MMSA

Source: 2020 U.S. Census; 01/01/2022 - 12/31/2023 Bank Data.

Due to rounding, totals may not equal 100.0%

Dollar amounts for loans are multiplied by 1000.
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Table V - Assessment Area Distribution of Consumer Loans by Income Category of the Borrower

2021

Total Consumer Loans

Low-Income Borrowers

Moderate-Income

Middle-Income

Upper-Income Borrowers

Not Available-Income

Borrowers Borrowers Borrowers

Assessment Area: 4 $ % of Total % of % Bank % of % Bank % of % Bank % of % Bank % of % Bank

) Households Loans Households Loans Households Loans Households Loans Households Loans
Kansas City, 3,259 6,437 100.0 235 54.3 16.6 31.3 17.6 11.3 42.2 3.2 0.0 0.0
MO-KS MMSA
Total 3,259 6,437 100.0 235 54.3 16.6 31.3 17.6 11.3 42.2 3.2 0.0 0.0
Source: 2015 ACS; 01/01/2021 - 12/31/2021 Bank Data.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
Table V - Assessment Area Distribution of Consumer Loans by Income Category of the Borrower 2022-23

Total Consumer Loans

Low-Income Borrowers

Moderate-Income

Middle-Income

Upper-Income Borrowers

Not Available-Income

Borrowers Borrowers Borrowers
. % of % Bank % of % Bank % of % Bank % of % Bank % of % Bank
Assessment Area: # $ % of Total Hous(;holds I(ioans Hous(:eholds anns Hous(;holds I(ioans Hous(:eholds I(ioans Hous(;holds I(ioans
Kansas City, 5,349 15,767 100.0 23.6 55.2 16.3 28.3 18.0 10.2 42.0 6.2 0.0 0.1
MO-KS MMSA
Total 5,349 15,767 100.0 23.6 55.2 16.3 28.3 18.0 10.2 42.0 6.2 0.0 0.1

Source: 2020 U.S. Census; 01/01/2022 - 12/31/2023 Bank Data.

Due to rounding, totals may not equal 100.0%

Dollar amounts for loans are multiplied by 1000.




Charter Number: 15592

Arizona
Table O: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Geography 2021
Total Home Mortgage Loans Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income
Tracts
% of % of % of % of % of
Assessment %of | Overall Owne_r- % Owne_r- % Owne_r- % Owne_r- % Owne_r- %
Area: # $ Total | Market Occupied | Bank | Aggregate| Occupied | Bank | Aggregate| Occupied | Bank | Aggregate | Occupied | Bank | Aggregate | Occupied | Bank | Aggregate
’ Housing | Loans Housing | Loans Housing | Loans Housing | Loans Housing |Loans
Units Units Units Units Units
Phoenix | 143,568,989 ( 87.5 |1383,319| 4.6 71 3.6 188 |[143| 144 347 1286] 349 419 |[50.0( 46.6 0.0 0.0 05
MSA
Tucson 2| 464,221 | 125 74,128 | 47 0.0 3.2 214 1500 155 329 | 0.0 31.9 410 |500| 494 0.0 0.0 0.0
MSA
Yuma 0 0 00 12,373 0.0 0.0 0.0 257 | 0.0 15.7 470 | 00| 406 273 | 0.0 43.7 0.0 0.0 0.0
MSA
Total 16 4,033,210100.0|469,820( 4.4 6.3 34 19.7 |188] 146 348 | 250 346 411 |500( 470 0.0 0.0 0.4
Source: 2015 ACS; 01/01/2021 - 12/31/2021 Bank Data, 2021 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
Table O: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Geography 2022-23

Total Home Mortgage Loans Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income
Tracts
% of % of % of % of % of
Assessment %of | overall Owne_r- % Owne_r- % Owne_r- % Owne_r- % Owne_r- %
Area: # $ Total | Market Occupied | Bank | Aggregate| Occupied | Bank | Aggregate| Occupied| Bank | Aggregate| Occupied| Bank| Aggregate| Occupied| Bank| Aggregate
’ Housing | Loans Housing | Loans Housing | Loans Housing | Loans Housing | Loans
Units Units Units Units Units
Phoenix |52(27,949,484 96.3 1109,831|] 2.6 0.0 2.2 206 |154| 178 347 | 115 36.9 419 | 73.1] 431 0.1 0.0 0.1
MSA
Tucson 2| 782,350 | 3.7 | 24,659 20 0.0 18 26.3 |[50.0( 208 305 | 00 30.9 404 | 50.0] 46.0 0.8 0.0 0.5
MSA
Yuma 0 0 0.0 | 4,143 0.8 0.0 0.4 180 | 00| 132 494 | 00| 369 314 | 00| 470 0.3 0.0 2.6
MSA
Total 54128,731,834|100.0{138,633| 24 0.0 2.0 217 |[16.7| 182 344 | 111] 359 412 | 722 437 0.3 0.0 0.2

Source: 2020 U.S. Census; 01/01/2022 - 12/31/2023 Bank Data, 2023 HMDA Aggregate Data, "--"
Due to rounding, totals may not equal 100.0%

data not available.




Charter Number: 15592

Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Borrower

2021

Total Home Mortgage Loans

Low-Income Borrowers

Moderate-Income

Middle-Income Borrowers

Upper-Income Borrowers

Not Available-Income

Borrowers Borrowers

% % % % %
ﬁizzs:sment # $ ‘(I)'/gt?afl I\O/I\;errkaell Fa:”l/(i’lies Bank | Aggregate Far:fi)lies Bank | Aggregate Far?{(i)lies Bank | Aggregate Far:fi)lies Bank | Aggregate Far:fi)lies Bank | Aggregate

Loans Loans Loans Loans Loans
Phoenix 14| 3,568,989 | 87.5 [383,319] 218 | 0.0 5.2 169 | 214] 16.0 19.2 (143] 201 422 | 643 40.2 0.0 0.0 185
MSA
Tucson 2| 464,221 | 125| 74,128 | 222 | 0.0 51 173 | 0.0 14.2 191 | 00 194 414 | 00 36.2 0.0 (100.0] 251
MSA
Yuma 0 0 0.0 | 12,373 20.0 | 0.0 19 191 | 0.0 111 196 | 00 18.2 413 | 00 39.4 0.0 0.0 29.3
MSA
Total 16| 4,033,210 [ 100.0(469,820] 21.8 | 0.0 51 171 | 188 156 19.2 | 125] 200 420 |[56.3| 395 00 |[125]| 198
Source: 2015 ACS ; 01/01/2021 - 12/31/2021 Bank Data, 2021 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Borrower 2022-23

Total Home Mortgage Loans

Low-Income Borrowers

Moderate-Income

Middle-Income Borrowers

Upper-Income Borrowers

Not Available-Income

Borrowers Borrowers

% % % % %
Assessment % of | Overall % % % % %
Area: # $ Total | Market | Families I_B:z;]rlrs Aggregate Families I_B:z;]rlrs Aggregate Families I_Boa:rlé Aggregate Families I_B(?:rl; Aggregate Families I_Boa:rlé Aggregate
Phoenix 52 127,949,484 | 96.3 [109,831] 20.4 19 44 179 | 135] 1438 200 | 173 222 417 (654 40.1 0.0 19 185
MSA
Tucson 2 782,350 3.7 24659 219 | 0.0 45 174 | 500 158 196 | 0.0 23.1 412 |500| 354 0.0 0.0 21.1
MSA
Yuma 0 0 00| 4143 ( 221 | 00 3.7 174 | 0.0 13.2 199 | 0.0 239 406 | 0.0 39.1 0.0 0.0 20.1
MSA
Total 54 128,731,834 1100.0(138,633] 20.7 19 44 178 | 148] 15.0 199 | 16.7| 224 416 (648 392 0.0 19 19.1

Source: 2020 U.S. Census ; 01/01/2022 - 12/31/2023 Bank Data, 2023 HMDA Aggregate Data, "--"

Due to rounding, totals may not equal 100.0%

data not available.




Charter Number: 15592

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of the Geography 2021
Total Loans to Small Businesses Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income Tracts
% % % % %
Assessment % of | Overall % % % % %
Area: # $ Total | Market |Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank | Aggregate
Loans Loans Loans Loans Loans

Phoenix |122|23,632| 91.0 |133,594| 7.0 9.0 6.6 152 ([303| 16.2 295 238 2717 478 |36.1| 489 0.5 0.8 0.7
MSA

Tucson 712509 52 | 20,604 6.0 0.0 7.0 221 |429] 242 285 |143] 2838 424 (429 39.0 10 0.0 10
MSA

Yuma 5 351 | 3.7 | 2,836 0.0 0.0 0.0 278 |60.0] 306 38.7 120.0| 381 335 1200 313 0.0 0.0 0.0
MSA

Total 134126,4921100.0|157,034( 6.8 8.2 6.5 163 321 175 295 |231] 280 468 (358 473 0.6 0.7 0.7

Source: 2021 D&B Data; 01/01/2021 - 12/31/2021 Bank Data; 2021 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%.
Dollar amounts for loans are multiplied by 1000.

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of the Geography 2022-23
TOtaIé‘&?ﬁ:gE%fmall Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income Tracts
% % % % %

Assessment % of | Overall % % % % %

A # $ . Bank | Aggregate - Bank | Aggregate - Bank | Aggregate - Bank | Aggregate - Bank | Aggregate
Area: Total | Market | Businesses Loans Businesses Loans Businesses Loans Businesses Loans Businesses Loans
Phoenix 34| 9,961 | 895 | 134,276 40 8.8 36 18.2 11.8 17.8 285 324 28.6 438 471 493 05 0.0 0.7
MSA
Tucson MSA | 4 915 | 105 | 20,512 21 0.0 26 248 0.0 279 26.2 25.0 284 449 75.0 39.1 20 0.0 20
Yuma MSA 0 0 00 | 2,943 0.5 0.0 0.5 29.3 0.0 271 371 0.0 376 32.6 0.0 344 05 0.0 04
Total 38 | 10,986 | 100.0 | 157,731 37 79 34 19.3 105 19.3 283 316 28.8 48.0 50.0 477 0.7 0.0 0.8

Source: 2023 D&B Data; 01/01/2022 - 12/31/2023 Bank Data; 2022 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.




Charter Number: 15592

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual Revenues

2021

Total Loans to Small Businesses

Businesses with Revenues <= 1IMM

Businesses with Revenues >

Businesses with Revenues

1IMM Not Available

. Overall % % Bank % % Bank % % Bank
Assessment Area: # 3 % of Total Market Businesses Loans Aggregate Businesses Loans Businesses Loans
Phoenix MSA 122 23,632 91.0 133,594 92.1 50.0 48.0 18 344 6.1 15.6
Tucson MSA 7 2,509 5.2 20,604 90.2 28.6 48.7 22 57.1 75 14.3
Yuma MSA 5 351 3.7 2,836 86.1 60.0 46.3 3.2 20.0 10.7 20.0
Total 134 26,492 100.0 157,034 918 49.3 48.1 19 35.1 6.3 15.7
Source: 2021 D&B Data; 01/01/2021 - 12/31/2021 Bank Data; 2021 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual Revenues 2022-23

Total Loans to Small Businesses

Businesses with Revenues <= 1IMM

Businesses with Revenues >

Businesses with Revenues

1MM Not Available
Assessment Area: # $ % of Total ﬁ/l\;lergl Busi(:f:asses O/I(failnsk Aggregate Busior/\(;sses O/Ec?:nnsk Busior/\(;sses O/Ec?:nnsk
Phoenix MSA 34 9,961 89.5 134,276 93.8 29.4 54.2 14 70.6 48 0.0
Tucson MSA 4 1,025 10.5 20,512 92.7 0.0 554 16 75.0 5.7 25.0
Yuma MSA -- -- -- 2,943 89.6 - 52.1 22 - 8.2 --
Total 38 10,986 100.0 157,731 93.6 26.3 54.3 14 711 5.0 2.6

Source: 2023 D&B Data; 01/01/2022 - 12/31/2023 Bank Data; 2022 CRA Aggregate Data, "--" data not available.

Due to rounding, totals may not equal 100.0%

Dollar amounts for loans are multiplied by 1000.
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Charter Number: 15592

Table U: Assessment Area Distribution of Consumer Loans by Income Category of the Geography 2021

Total Consumer Loans Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income

Tracts
Assessment Area:
4 $ % of Total % of % Bank % of % Bank % of % Bank % of % Bank % of % Bank
Households Loans Households Loans Households Loans Households Loans Households Loans

Phoenix MSA 393 307 445 95 24.9 23.0 333 33.3 321 34.0 9.7 0.1 0.0
Tucson MSA 157 131 17.8 8.7 14.0 26.9 45.2 31.5 36.3 32.9 45 0.1 0.0
Yuma MSA 334 164 37.8 0.0 0.0 30.1 434 442 40.1 25.7 16.5 0.0 0.0
Total 884 602 100.0 9.0 13.6 24.1 39.3 33.3 35.9 335 113 0.1 0.0
Source: 2015 ACS; 01/01/2021 - 12/31/2021 Bank Data.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
Table U: Assessment Area Distribution of Consumer Loans by Income Category of the Geography 2022-23

Total Consumer Loans

Low-Income Tracts

Moderate-Income Tracts

Middle-Income Tracts

Upper-Income Tracts

Not Available-Income

Tracts
Assessment Area:
4 $ % of Total % of % Bank % of % Bank % of % Bank % of % Bank % of % Bank
Households Loans Households Loans Households Loans Households Loans Households Loans

Phoenix MSA 579 738 44.7 53 14.0 26.2 453 33.6 337 34.6 4.8 0.3 2.2
Tucson MSA 205 243 15.8 35 11.7 32.8 61.0 294 17.1 333 8.8 1.0 15
Yuma MSA 510 500 394 12 1.0 237 32.0 485 45.1 26.3 21.8 0.3 0.2
Total 1,294 1,481 100.0 4.8 8.5 274 425 33.3 355 34.0 12.1 0.5 1.3

Source: 2020 U.S. Census; 01/01/2022 - 12/31/2023 Bank Data.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
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Charter Number: 15592

Table V - Assessment Area Distribution of Consumer Loans by Income Category of the Borrower

2021

Total Consumer Loans

Low-Income Borrowers

Moderate-Income

Middle-Income Borrowers

Upper-Income Borrowers

Not Available-Income

Borrowers Borrowers

Assessment Area: 4 $ % of Total % of % Bank % of % Bank % of % Bank % of % Bank % of % Bank

’ Households Loans Households Loans Households Loans Households Loans Households Loans
Phoenix MSA 393 307 445 233 44.8 16.3 35.9 17.7 13.0 42.7 6.4 0.0 0.0
Tucson MSA 157 131 17.8 247 535 16.1 274 16.9 14.7 42.3 45 0.0 0.0
Yuma MSA 334 164 37.8 220 30.8 17.8 40.1 18.8 19.5 415 9.3 0.0 0.3
Total 884 602 100.0 235 41.1 16.3 36.0 17.6 15.7 426 7.1 0.0 0.1
Source: 2015 ACS; 01/01/2021 - 12/31/2021 Bank Data.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
Table V - Assessment Area Distribution of Consumer Loans by Income Category of the Borrower 2022-23

Total Consumer Loans

Low-Income Borrowers

Moderate-Income

Middle-Income

Upper-Income Borrowers

Not Available-Income

Borrowers Borrowers Borrowers
Assessment Area: 4 $ % of Total % of % Bank % of % Bank % of % Bank % of % Bank % of % Bank
) Households Loans Households Loans Households Loans Households Loans Households Loans
Phoenix MSA 579 738 447 22.3 515 16.9 30.2 185 11.7 42.3 6.6 0.0 0.0
Tucson MSA 205 243 15.8 24.1 444 16.2 38.0 174 10.2 42.4 7.3 0.0 0.0
Yuma MSA 510 500 394 24.3 333 16.7 337 179 184 41.1 145 0.0 0.0
Total 1,294 1,481 100.0 22.7 43.2 16.8 32.8 18.2 14.1 42.3 9.8 0.0 0.0

Source: 2020 U.S. Census; 01/01/2022 - 12/31/2023 Bank Data.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
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Charter Number: 15592

Colorado
Table O: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Geography 2021
Total Home Mortgage Loans Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income
Tracts
% of % of % of % of % of
Assessment %of | Overall Owner- % Owner- % Owner- % Owner- % Owner- %
. # $ Occupied | Bank | Aggregate | Occupied | Bank | Aggregate | Occupied | Bank | Aggregate | Occupied | Bank | Aggregate | Occupied | Bank | Aggregate
Area: Total | Market . . . . -
Housing | Loans Housing | Loans Housing | Loans Housing | Loans Housing | Loans
Units Units Units Units Units

Boulder | 3] 2,854,350 | 44 [ 25,137 | 3.0 0.0 34 180 | 00| 1638 456 |66.7| 471 333 [333] 327 0.0 0.0 0.0
MSA

Colorado (12| 4,340,032 | 17.6 | 71,262 | 3.3 0.0 2.3 20.7 | 167 173 422 | 250 436 338 |583| 368 0.0 0.0 0.0
Springs
MSA

Denver |43]|21,516,637( 63.2 (219,797 5.6 2.3 55 226 |[186] 221 36.4 (302 36.0 355 (488 364 0.0 0.0 0.0
MSA

Fort 6| 2,324,523 | 8.8 | 32,434 15 0.0 1.8 205 [66.7| 20.0 52.7 0.0 46.8 25.2 | 333 314 0.0 0.0 0.0
Collins
MSA

Grand 0 0 0.0 (13,747 0.0 0.0 0.0 19.1 | 0.0 18.4 58.3 | 0.0 60.9 227 | 0.0 20.7 0.0 0.0 0.0
Junction
MSA

Creeley | 4] 1398534 | 59 | 34,073 35 0.0 21 199 [250( 15.0 405 |50.0| 359 36.0 |250] 47.0 0.0 0.0 0.0
MSA

Pueblo 0 0 0.0 [ 11,404 35 0.0 25 236 | 00| 213 307 [ 00| 244 422 | 00| 519 0.0 0.0 0.0
MSA

Total 68(32,434,076|100.0|1407,854| 4.3 15 3.9 215 [221] 201 402 | 294 394 340 (471 366 0.0 0.0 0.0

Source: 2015 ACS; 01/01/2021 - 12/31/2021 Bank Data, 2021 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
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Charter Number: 15592

Table O: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Geography 2022-23
Total Home Mortgage Loans Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income
Tracts
% of % of % of % of % of
Assessment %of | Overall Owner- % Owner- % Owner- % Owner- % Owner- %
A # $ Occupied | Bank | Aggregate | Occupied | Bank | Aggregate | Occupied | Bank | Aggregate | Occupied | Bank | Aggregate | Occupied | Bank | Aggregate
Area: Total | Market . . . - .
Housing | Loans Housing | Loans Housing | Loans Housing | Loans Housing |Loans
Units Units Units Units Units
Colorado | 1| 777,000 | 4.8 | 22,316 13 0.0 1.7 19.7 |1 0.0 18.6 41.9 0.0 40.4 37.0 (100.0] 39.2 0.3 0.0 0.1
Springs
MSA

Denver (16 9,469,149 | 76.2 [ 62,536 3.5 0.0 3.4 249 |[313] 26.7 40.1 |500]| 395 309 188 | 298 0.6 0.0 0.6
MSA

Fort 2| 879,647 | 95 | 9,598 0.3 0.0 0.2 148 | 0.0 13.1 64.3 (100.01 60.9 20.5 0.0 25.7 0.1 0.0 0.0
Collins
MSA

Greeley | 1| 508,261 | 4.8 | 11,407 | 15 0.0 10 175 | 00| 150 472 | 0.0 | 405 339 |100.0] 435 0.0 0.0 0.0
MSA

Pueblo 1| 183,302 | 48 | 4,781 44 (100.0| 44 155 [ 00 [ 171 381 | 00 [ 379 421 | 00 [ 406 0.0 0.0 0.0
MSA

Total 21(11,817,359(100.0(110,638| 2.7 438 2.6 220 [238] 223 432 | 476 416 318 |238| 332 04 0.0 0.4

Source: 2020 U.S. Census; 01/01/2022 - 12/31/2023 Bank Data, 2023 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
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Charter Number: 15592

Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Borrower 2021
Total Home Mortgage Loans Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Not Available-Income
Borrowers Borrowers
% % % % %
Assessment % of | Overall % % % % %
Area: # $ Total | Market | Families Bank | Aggregate Families Bank | Aggregate Families Bank | Aggregate Families Bank | Aggregate Families Bank | Aggregate
Loans Loans Loans Loans Loans

Boulder 3| 2,854,350 | 44 | 25137 223 | 333 86 170 | 0.0 | 168 199 | 0.0 | 209 40.8 | 66.7| 40.7 00 | 00| 130
MSA

Colorado | 12| 4,340,032 | 17.6 | 71,262 | 204 |16.7| 4.1 185 | 83| 145 20.3 | 25.0| 20.7 408 | 25.0| 328 0.0 [250]| 278
Springs
MSA

Denver 43| 21,516,637 63.2 (219,797 23.6 | 9.3 8.7 187 (209 204 206 | 140| 222 37.1 | 488 309 0.0 7.0 17.9
MSA

Fort 6 | 2,324523 | 8.8 | 32,434 205 | 0.0 6.6 172 | 0.0 17.7 226 |16.7]| 225 396 [50.0| 349 00 |333| 183
Collins
MSA

Grand 0 0 0.0 | 13,747 216 | 0.0 7.0 18.0 | 0.0 195 199 | 0.0 21.3 405 | 0.0 32.2 0.0 0.0 20.0
Junction
MSA

Greeley 41 1398534 59 | 34,073 206 [250| 53 184 | 250 188 210 [ 250 261 399 (250 30.7 00 | 00| 191
MSA

Pueblo 0 0 0.0 | 11,404 | 226 | 0.0 5.0 176 | 00| 161 187 | 00| 232 411 | 00| 379 0.0 00| 177
MSA
Total 68 | 32,434,076]1100.0|407,854| 224 |118| 7.3 183 | 16.2| 186 206 [16.2| 222 387 [441 324 0.0 |118| 195

Source: 2015 ACS ; 01/01/2021 - 12/31/2021 Bank Data, 2021 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
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Charter Number: 15592

Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Borrower

2022-23

Total Home Mortgage Loans Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Not Available-Income
Borrowers Borrowers
Assessment % of | Overall % % % % % % % % % %
Area: # $ Total | Market | Families Bank | Aggregate Families Bank | Aggregate Families Bank | Aggregate Families Bank | Aggregate Families Bank | Aggregate
Loans Loans Loans Loans Loans
Colorado | 1| 777,000 | 4.8 [ 22,316 189 | 0.0 43 186 | 00 17.0 219 | 00 27.0 40.6 |100.0f 36.1 0.0 0.0 15.6
Springs
MSA
Denver 16| 9,469,149 | 76.2 | 62,536 | 22.3 | 6.3 6.5 19.3 | 125( 20.0 220 | 50.0( 25.2 364 | 188 333 00 |125| 150
MSA
Fort 2| 879,647 | 951 9,598 [ 19.2 | 0.0 5.8 183 | 00 15.9 236 | 00 24.3 389 [ 500 386 0.0 [50.0]| 155
Collins
MSA
Greeley 1| 508,261 | 48 [11,407| 195 | 0.0 4.6 18.0 | 00 175 22.7 [100.0] 30.0 398 | 00 33.1 0.0 0.0 14.8
MSA
Pueblo 1| 183,302 48 | 4781 | 224 | 0.0 6.4 16.7 |100.0( 21.2 193 | 00 254 416 | 0.0 320 0.0 0.0 14.9
MSA
Total 21]11,817,359(100.0(110,638| 211 | 438 5.8 189 | 143| 188 221 | 429 26.0 379 | 238 342 0.0 | 143]| 151

Source: 2020 U.S. Census ; 01/01/2022 - 12/31/2023 Bank Data, 2023 HMDA Aggregate Data
Due to rounding, totals may not equal 100.0%

,"'--" data not available.
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Charter Number: 15592

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of the Geography

2021

Total Loans to Small Businesses

Low-Income Tracts

Moderate-Income Tracts

Middle-Income Tracts

Upper-Income Tracts

Not Available-Income Tracts

%

%

%

%

%

ﬁz&;s:sment # $ ‘(Iﬁ;t?afl I(\)ll\;";(at:l Busiorfn)asses Bank | Aggregate Busicr,fesses Bank | Aggregate Busior{(;sses Bank | Aggregate Busior{(;sses Bank | Aggregate Busi(r)f;sses Bank | Aggregate
Loans Loans Loans Loans Loans
Boulder 16| 2,659 | 4.3 | 14,228 3.8 0.0 3.9 277 |313| 288 387 |375] 383 298 |313]| 289 0.0 0.0 0.0
MSA
Colorado |141]10,424( 38.3 | 17,565 6.9 5.7 7.4 232 | 255 226 341 |[326] 325 357 |[348] 374 0.1 14 0.0
Springs
MSA
Denver 179(19,204| 48.6 | 85,766 8.0 10.6 9.1 22.2 151 222 325 |341] 317 369 391 36.7 04 1.1 04
MSA
Fort 7 | 594 19 | 12,421 31 0.0 4.7 268 |429| 26.6 422 |571] 400 27.9 0.0 28.8 0.0 0.0 0.0
Collins
MSA
Grand 2 72 05 | 4,391 0.0 0.0 0.0 175 |[50.0( 165 56.2 |50.0]| 57.7 26.3 0.0 25.8 0.0 0.0 0.0
Junction
MSA
Greeley 16| 1,333 | 43 | 9,423 6.1 6.3 50 160 |25.0| 154 373 |[313] 366 406 |375| 431 0.0 0.0 0.0
MSA
Pueblo 71 237 | 1.9 | 2,703 31 14.3 2.4 262 |143| 235 289 |429| 277 415 |28.6| 46.3 04 0.0 0.0
MSA
Total 368|34,5231100.0{ 146,497 6.6 7.9 7.4 229 1209]| 226 349 |342] 342 353 |359| 356 0.3 11 0.2

Source: 2021 D&B Data; 01/01/2021 - 12/31/2021 Bank Data; 2021 CRA Aggregate Data, "'--"

Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.

data not available.
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Charter Number: 15592

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of the Geography 2022-23

Total Loans to Small

BUSinesses Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income Tracts
% % % % %
Assessment % of | Overall % % % % %
Area: # $ Total | Market |Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank | Aggregate
Loans Loans Loans Loans Loans

Colorado | 25| 6,600 | 38.5 | 18,869 14 0.0 11 26.6 |480| 258 36.1 | 40| 345 353 |480| 380 0.6 0.0 0.6
Springs
MSA

Denver 40(13,159] 61.5 | 81,390 4.7 175 5.5 257 |225| 258 325 [150] 327 33.0 |425] 328 4.0 25 3.2
MSA

Fort 0 0 0.0 | 11,166 05 0.0 0.4 15.1 0.0 15.3 64.8 0.0 62.6 195 0.0 21.7 0.0 0.0 0.0
Collins
MSA

Greeley 0 0 0.0 | 9,470 3.3 0.0 29 16.3 00| 147 428 | 00 | 423 37.7 0.0 | 400 0.0 0.0 0.0
MSA

Pueblo 0 0 00 | 2871 38 0.0 3.0 231 00 | 209 342 | 00| 311 38.6 00 | 449 03 0.0 01
MSA

Total 65119,759(100.01123,766| 3.7 108| 41 243 1323 239 365 [108] 36.3 326 |446| 334 2.8 15 2.2

Source: 2023 D&B Data; 01/01/2022 - 12/31/2023 Bank Data; 2022 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
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Charter Number: 15592

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual Revenues 2021
Total Loans to Small Businesses Businesses with Revenues <= 1IMM Businesses with Businesses Wit.h
Revenues > 1IMM Revenues Not Available
Assessment Area: # $ % of Total f\)ﬂ\;erlg{ BusionA;sses 0/I(icl?aannsk Aggregate Busi?:asses Wﬁf;nnsk Busi?:asses chicl?;r;k
Boulder MSA 16 2,659 4.3 14,228 92.8 50.0 48.2 23 18.8 4.9 313
Colorado Springs MSA 141 10,424 38.3 17,565 92.6 66.7 54.4 19 14.9 55 184
Denver MSA 179 19,204 48.6 85,766 92.2 64.2 47.2 25 184 5.3 17.3
Fort Collins MSA 7 594 19 12,421 92.6 714 48.0 2.0 28.6 54 0.0
Grand Junction MSA 2 72 0.5 4,391 90.6 100.0 54.3 25 0.0 6.9 0.0
Greeley MSA 16 1,333 4.3 9,423 924 68.8 47.1 2.3 6.3 54 25.0
Pueblo MSA 7 237 19 2,703 89.5 100.0 54.8 25 0.0 8.0 0.0
Total 368 34,523 100.0 146,497 923 65.8 48.6 24 16.3 5.4 17.9

Source: 2021 D&B Data; 01/01/2021 - 12/31/2021 Bank Data; 2021 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual Revenues 2022-23
. . . _ Businesses with Businesses with
Total Loans to Small Businesses Businesses with Revenues <= 1IMM Revenues > IMM Revenues Not Available
Overall % % Bank % % Bank % % Bank
. 0,
Assessment Area: # $ %6 of Total Market Businesses Loans Aggregate Businesses Loans Businesses Loans
Colorado Springs MSA 25 6,600 38.5 18,869 94.6 12.0 60.1 1.2 76.0 4.2 12.0
Denver MSA 40 13,159 61.5 81,390 94.2 375 53.7 17 45,0 4.1 175
Fort Collins MSA - -- - 11,166 94.0 - 56.3 14 - 4.6 --
Greeley MSA -- - -- 9,470 94.2 -- 53.2 15 - 43 -
Pueblo MSA - - -- 2,871 92.0 - 58.2 1.7 - 6.3 -
Total 65 19,759 100.0 123,766 94.2 27.7 55.0 16 56.9 4.2 154

Source: 2023 D&B Data; 01/01/2022 - 12/31/2023 Bank Data; 2022 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
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Charter Number: 15592

Table U: Assessment Area Distribution of Consumer Loans by Income Category of the Geography

2021

Total Consumer Loans

Low-Income Tracts

Moderate-Income Tracts

Middle-Income Tracts

Upper-Income Tracts

Not Available-Income

Tracts
Assessment Area:
4 $ % of Total % of % Bank % of % Bank % of % Bank % of % Bank % of % Bank
Households Loans Households Loans Households Loans Households Loans Households Loans
Boulder MSA 79 67 18 7.1 15.2 225 494 434 24.1 27.0 114 0.0 0.0
Colorado 769 694 17.3 51 11.6 285 44.1 39.5 36.2 26.9 8.2 0.0 0.0
Springs MSA
Denver MSA 2,158 1,742 48.6 9.5 17.9 27.3 42.8 35.2 28.3 27.9 11.0 0.0 0.0
Fort Collins 253 242 57 2.0 7.1 285 34.8 49.2 45.1 20.3 13.0 0.0 0.0
MSA
Grand Junction 193 164 4.4 0.0 0.0 24.2 30.6 56.4 59.1 194 104 0.0 0.0
MSA
Greeley MSA 522 468 11.8 9.5 18.0 22.3 38.5 39.3 33.0 28.9 10.2 0.0 04
Pueblo MSA 463 436 104 5.6 8.2 30.9 40.2 30.9 29.2 32.6 22.2 0.0 0.2
Total 4,437 3,813 100.0 7.6 14.4 26.9 414 38.5 325 27.0 11.7 0.0 0.1

Source: 2015 ACS; 01/01/2021 - 12/31/2021 Bank Data.
Due to rounding, totals may not equal 100.0%

Dollar amounts for loans are multiplied by 1000.
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Charter Number: 15592

Table U: Assessment Area Distribution of Consumer Loans by Income Category of the Geography 2022-23

Total Consumer Loans Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income

Tracts
Assessment Area:
# $ % of Total % of % Bank % of % Bank % of % Bank % of % Bank % of % Bank
Households Loans Households Loans Households Loans Households Loans Households Loans

Colorado 1,195 1,858 184 21 47 27.3 49.8 40.5 35.8 29.7 9.0 0.3 0.8
Springs MSA
Denver MSA 3,088 4,797 47.6 59 11.2 30.5 52.2 36.8 26.9 254 9.2 13 05
Fort Collins 423 1,099 6.5 18 12 17.7 28.8 64.6 61.9 15.9 8.0 0.1 0.0
MSA
Greeley MSA 921 1,230 14.2 3.7 11.7 23.3 43.2 440 37.6 29.0 74 0.0 0.1
Pueblo MSA 855 1,083 13.2 6.6 119 211 26.8 38.7 405 335 20.8 0.0 0.0
Total 6,482 10,067 100.0 4.8 9.5 27.9 45.6 40.5 34.2 25.9 10.3 0.9 0.4

Source: 2020 U.S. Census; 01/01/2022 - 12/31/2023 Bank Data.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
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Charter Number: 15592

Table V - Assessment Area Distribution of Consumer Loans by Income Category of the Borrower

2021

Total Consumer Loans

Low-Income Borrowers

Moderate-Income

Middle-Income

Upper-Income Borrowers

Not Available-Income

Borrowers Borrowers Borrowers

Assessment Area: 4 $ % of Total % of % Bank % of % Bank % of % Bank % of % Bank % of % Bank

) Households Loans Households Loans Households Loans Households Loans Households Loans
Boulder MSA 79 67 18 26.0 69.6 154 25.3 15.8 3.8 42.8 13 0.0 0.0
Colorado 769 694 17.3 22.7 50.7 16.7 32.1 19.0 114 41.6 5.7 0.0 0.0
Springs MSA
Denver MSA 2,158 1,742 48.6 25.3 64.6 175 27.2 18.6 7.0 38.6 11 0.0 0.0
Fort Collins 253 242 5.7 24.6 61.7 16.2 31.6 17.7 6.3 415 04 0.0 0.0
MSA
Grand Junction 193 164 44 23.7 425 16.7 33.2 18.1 16.1 41.6 8.3 0.0 0.0
MSA
Greeley MSA 522 468 11.8 233 53.8 16.6 314 19.1 12.3 41.1 25 0.0 0.0
Pueblo MSA 463 436 104 24.1 30.9 16.3 39.5 16.9 17.7 42.7 11.7 0.0 0.2
Total 4,437 3,813 100.0 247 56.4 17.0 30.3 18.3 9.8 40.0 34 0.0 0.0

Source: 2015 ACS; 01/01/2021 - 12/31/2021 Bank Data.
Due to rounding, totals may not equal 100.0%

Dollar amounts for loans are multiplied by 1000.
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Charter Number: 15592

Table V - Assessment Area Distribution of Consumer Loans by Income Category of the Borrower 2022-23
Total Consumer Loans Low-Income Borrowers Moderate-Income Middle-Income Upper-Income Borrowers Not Available-Income
Borrowers Borrowers Borrowers
Assessment Area: # $ % of Total % of % Bank % of % Bank % of % Bank % of % Bank % of % Bank
’ Households Loans Households Loans Households Loans Households Loans Households Loans
Colorado 1,195 1,858 184 22.7 56.6 16.5 25.4 19.2 10.7 415 7.3 0.0 0.0
Springs MSA
Denver MSA 3,088 4,797 47.6 24.2 63.7 18.0 25.3 19.3 6.4 38.6 4.7 0.0 0.0
Fort Collins 423 1,099 6.5 24.2 69.0 16.0 19.6 18.8 7.3 410 3.8 0.0 0.2
MSA
Greeley MSA 921 1,230 14.2 231 57.5 16.7 26.0 19.0 115 41.2 5.0 0.0 0.0
Pueblo MSA 855 1,083 13.2 25.0 34.9 155 34.2 17.8 16.7 41.7 14.3 0.0 0.0
Total 6,482 10,067 100.0 23.9 58.0 174 26.2 19.1 9.3 39.6 6.4 0.0 0.0

Source: 2020 U.S. Census; 01/01/2022 - 12/31/2023 Bank Data.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
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Missouri

Charter Number: 15592

Table O: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Geography

2021

Total Home Mortgage Loans

Low-Income Tracts

Moderate-Income Tracts

Middle-Income Tracts

Upper-Income Tracts

Not Available-Income

Tracts

% of % of % of % of % of

Owner- % Owner- % Owner- % Owner- % Owner- %
ﬁsses.sment # $ of | Overall Occupied | Bank | Aggregate| Occupied | Bank | Aggregate| Occupied | Bank | Aggregate| Occupied| Bank | Aggregate| Occupied | Bank | Aggregate
rea: Total | Market . . . . .

Housing | Loans Housing | Loans Housing | Loans Housing | Loans Housing | Loans

Units Units Units Units Units
Columbia | 1| 281,330 | 7.1 | 9,437 1.6 0.0 1.6 8.3 0.0 9.1 56.2 | 0.0 57.0 335 [100.0f 31.8 04 0.0 0.5
MSA
Missouri 51(1,009,850| 35.7 | 6,214 0.0 0.0 0.0 8.3 0.0 5.6 66.1 |60.0| 65.0 25,6 | 40.0| 294 0.0 0.0 0.0
Non-MSA
Springfield | 1 [ 316,051 | 7.1 | 24,099 2.7 0.0 2.2 128 | 0.0 11.2 58.7 | 0.0 60.9 25.7 1100.0f 25.7 0.0 0.0 0.0
MSA
St Joseph 611,118,899| 429 3,295 0.9 0.0 0.7 228 | 00 19.0 489 |833| 496 274 |16.7| 30.7 0.0 0.0 0.0
MSA
St Louis 111,220,000 7.1 | 63,813| 34 0.0 0.9 190 | 0.0 13.0 29.7 | 0.0 28.2 478 |100.01 578 0.1 0.0 0.0
MSA
Total 14| 3,946,130(100.01106,858( 2.8 0.0 12 164 | 0.0 12.0 409 | 571 409 399 | 429 | 458 0.1 0.0 0.1

Source: 2015 ACS; 01/01/2021 - 12/31/2021 Bank Data, 2021 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
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Charter Number: 15592

Table O: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Geography 2022-23
Total Home Mortgage Loans Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income
Tracts
% of % of % of % of % of
Assessment % of | Overall Owner- % Owner- % Owner- % Owner- % Owner- %
. # $ Occupied | Bank | Aggregate | Occupied | Bank | Aggregate | Occupied | Bank | Aggregate | Occupied | Bank | Aggregate | Occupied | Bank | Aggregate
Area: Total | Market . . - - .
Housing | Loans Housing | Loans Housing | Loans Housing | Loans Housing | Loans
Units Units Units Units Units

Columbia | 1| 155,200 | 7.7 [ 3,983 11 0.0 12 195 [100.0f 219 436 | 0.0 | 434 353 | 00 | 331 0.5 0.0 0.3
MSA

Missouri 41 422,869 | 30.8 | 3,219 0.0 0.0 0.0 79 0.0 114 64.2 |100.0| 58.6 27.9 0.0 30.1 0.0 0.0 0.0
Non-MSA

Springfield | 3 | 403,920 | 23.1 (10,603 1.6 0.0 2.0 133 |[100.0( 175 459 | 0.0 | 456 391 | 00 | 348 0.0 0.0 0.1
MSA

StJoseph | 3| 333,762 | 23.1| 1,809 38 0.0 45 17.3 ]100.0( 22.0 675 | 00 64.8 114 | 00 8.7 0.0 0.0 0.0
MSA

St Louis 2| 447,000 | 15.4]22,611| 3.6 0.0 35 166 | 0.0 17.6 294 | 00| 314 50.2 |100.0| 474 0.1 0.0 0.0
MSA

Total 1311,762,7511100.0{42,225| 2.7 0.0 2.7 156 | 538 17.7 38.1 |308| 39.6 434 |[154] 399 0.1 0.0 0.1

Source: 2020 U.S. Census; 01/01/2022 - 12/31/2023 Bank Data, 2023 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
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Charter Number: 15592

Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Borrower 2021
Total Home Mortgage Loans Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Not Available-Income
Borrowers Borrowers
% % % % %
Assessment % of | Overall % % % % %
Area: # $ Total | Market | Families Bank | Aggregate Families Bank | Aggregate Families Bank | Aggregate Families Bank | Aggregate Families Bank | Aggregate
Loans Loans Loans Loans Loans

Columbia | 1 | 281,330 | 7.1 | 9437 210 | 0.0 6.8 171 | 00| 168 220 | 00| 176 399 | 00 331 0.0 [100.0] 256
MSA

Missouri 511,009,850 35.7| 6,214 | 17.3 | 20.0 2.6 171 | 0.0 115 215 | 0.0 17.1 441 |1 80.0| 393 0.0 0.0 29.6
Non-MSA

Springfield | 1 | 316,051 | 7.1 | 24,099 196 | 0.0 5.0 183 | 0.0 | 156 209 | 00| 184 413 | 0.0 32.9 0.0 [100.0] 282
MSA

St Joseph 611118,899| 429 | 3,295 | 223 | 0.0 7.5 172 | 500 215 240 [ 333 195 364 | 16.7| 289 0.0 0.0 22.6
MSA

St Louis 111,220,000 71 |63813| 194 | 0.0 7.8 162 | 0.0 | 153 186 | 0.0 | 169 458 |(100.0] 38.1 0.0 0.0 219
MSA

Total 14 ( 3,946,130 | 100.0( 106,858 196 | 7.1 6.7 168 | 21.4| 155 198 | 143| 174 438 | 429]| 363 00 |[143]| 241

Source: 2015 ACS ; 01/01/2021 - 12/31/2021 Bank Data, 2021 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
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Charter Number: 15592

Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Borrower

2022-23

Total Home Mortgage Loans Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Not Available-Income
Borrowers Borrowers
o % o % % % %
ﬁisee;s:sment # $ 'I'/gt(;fl ,\o/l\;erﬁ:: Fa:ﬁ/(i)lies Bank | Aggregate Farr{(i’lies Bank | Aggregate Far?fi)lies Bank | Aggregate Far(:(ijlies Bank |Aggregate Fa:ﬁ/(i)lies Bank |Aggregate
Loans Loans Loans Loans Loans
Columbia 1| 155,200 | 7.7 | 3,983 | 182 | 0.0 8.5 18.9 |100.0f 185 209 | 0.0 21.1 420 | 00 29.6 0.0 0.0 22.3
MSA
Missouri 4 | 422,869 | 308 | 3,219 | 159 | 50.0 4.6 17.3 0.0 14.4 225 | 0.0 21.1 444 (250 36.3 00 |250| 236
Non-MSA
Springfield | 3 | 403,920 | 23.1 {10,603 184 | 33.3 8.6 183 | 333 | 186 217 | 0.0 20.3 417 | 00 28.8 00 (333 238
MSA
St Joseph 3] 333,762 | 23111809 | 208 (333 113 194 | 333 260 208 | 0.0 18.3 39.0 |333| 222 0.0 0.0 22.3
MSA
St Louis 2 | 447,000 | 154 |22,611] 191 | 0.0 10.5 173 | 0.0 19.2 193 |[50.0| 17.0 444 150.0| 345 0.0 0.0 18.8
MSA
Total 13| 1,762,751 [100.0(42,225| 18.7 | 30.8 94 178 | 231 | 189 202 | 1.7 18.6 433 (231 322 00 |154( 209

Source: 2020 U.S. Census ; 01/01/2022 - 12/31/2023 Bank Data, 2023 HMDA Aggregate Data
Due to rounding, totals may not equal 100.0%

,""--" data not available.
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Charter Number: 15592

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of the Geography 2021

Total Loans to Small

BUSINESSes Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income Tracts
% % % % %
[0) [v) [v) [v) [v) [v)
ﬁiset;s_sment # $ /o 0f | Overall %o Bank | Aggregate %o Bank | Aggregate %o Bank | Aggregate %o Bank | Aggregate o Bank | Aggregate|

Businesses Businesses Businesses Businesses

Busin
Total | Market | Businesses Loans Loans Loans Loans Loans

Columbia | 2| 47 | 6.3 | 4,551 9.5 0.0 95 119 (500 95 430 |[50.0| 464 28.8 00| 306 6.8 0.0 4.0
MSA

Missouri 711,203 21.9 | 3,159 0.0 0.0 0.0 9.6 57.1 9.6 734 | 286 726 169 | 143| 17.8 0.0 0.0 0.0
Non-MSA

Springfield | 9 [ 169 | 28.1 [ 9,952 2.7 22.2 21 244 | 556| 226 524 |[222] 540 20.1 0.0 211 0.4 0.0 0.2
MSA

StJoseph 2| 78 [ 63| 1217 7.7 500 90 183 | 50.0| 182 415 00| 405 325 00| 323 0.0 0.0 0.0
MSA

St Louis 12| 126 | 37.5]30,598 3.2 167 25 175 |[333] 163 252 | 333 251 53.0 | 16.7| 551 11 0.0 10
MSA

Total 3211,6231100.01 49,4771 3.6 15.6 31 179 | 469| 166 356 |281] 363 41.7 94| 431 13 0.0 10

Source: 2021 D&B Data; 01/01/2021 - 12/31/2021 Bank Data; 2021 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
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Charter Number: 15592

Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of the Geography 2022-23

Total Loans to Small

BUSINESSEs Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income Tracts
% % % % %
Assessment % of | Overall % % % % %
Area: # $ Total | Market | Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank | Aggregate
Loans Loans Loans Loans Loans

Columbia [ 0| O 0.0 [ 3680 118 0.0 8.1 26.0 00| 248 31.6 00| 348 27.8 00| 295 2.7 0.0 2.8
MSA

Missouri 104,122 71.4 | 2,980 0.0 0.0 0.0 15.6 | 80.0| 156 63.8 20.0| 60.6 20.6 0.0 238 0.0 0.0 0.0
Non-MSA

Springfield | 0| O 0.0 | 9,156 18 0.0 14 17.2 0.0 20.5 454 0.0 44.0 325 0.0 324 31 0.0 1.7
MSA

St Joseph 2 76 | 143 1,242 6.2 0.0 7.6 11.0 | 50.0| 113 728 | 500| 712 10.0 0.0 9.9 0.0 0.0 0.0
MSA

St Louis 2| 110 | 143 |29,191| 47 0.0 3.6 14.9 00| 129 239 (500 275 558 [ 50.0( 547 0.7 0.0 12
MSA

Total 1414,333(100.0| 46,249 45 0.0 3.4 162 | 643| 155 321 | 286 347 459 71| 451 13 0.0 13

Source: 2023 D&B Data; 01/01/2022 - 12/31/2023 Bank Data; 2022 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
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Charter Number: 15592

Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual Revenues

2021

Total Loans to Small Businesses Businesses with Revenues <= 1IMM Businesses !v&r'l/lRevenues > Busine’jz?(s'&/vvi ;ﬂ;}izenues
Assessment Area: # 3 % of Total :\)A\;iﬂl Busi(;f:esses ‘VE(I)B;nr;k Aggregate Busi(:f:asses O/I(icl)g;nsk BusiZ:sses 0/I(ioBaannsk
Columbia MSA 2 47 6.3 4,551 84.0 0.0 47.1 4.2 0.0 11.7 100.0
Missouri Non-MSA 7 1,203 219 3,159 83.8 57.1 51.9 3.8 14.3 124 28.6
Springfield MSA 9 169 28.1 9,952 85.1 66.7 45.9 49 0.0 10.0 33.3
St Joseph MSA 2 78 6.3 1,217 77.8 50.0 54.0 6.3 0.0 15.9 50.0
St Louis MSA 12 126 37.5 30,598 84.8 100.0 49.8 5.9 0.0 9.3 0.0
Total 32 1,623 100.0 49,477 845 71.9 49.0 54 31 10.1 25.0
Source: 2021 D&B Data; 01/01/2021 - 12/31/2021 Bank Data; 2021 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
Table R: Assessment Area Distribution of Loans to Small Businesses by Gross Annual Revenues 2022-23
Total Loans to Small Businesses Businesses with Revenues <= 1IMM Businesses \ﬁi/tIRARevenues > Busine’j?)is'&/vvi ;ﬂ;)el\éenues
Assessment Area: # 3 % of Total I\O/I\;erﬁall Busi(;f:asses O/I(ioB;nsk Aggregate Busiorfesses O/Ec?;nsk Busi(:fasses O/Ec?:nnsk
Columbia MO MSA -- -- -- 3,680 91.8 -- 50.8 19 -- 6.3 --
Missouri Non-MSA 10 4,122 714 2,980 91.3 40.0 58.0 18 40.0 6.9 20.0
Springfield MSA -- - - 9,156 92.8 - 52.8 21 -- 51 --
St Joseph MSA 101 14.3 1,242 86.8 100.0 53.8 35 0.0 9.7 0.0
St Louis MSA 2 110 14.3 29,191 929 0.0 524 24 100.0 4.7 0.0
Total 14 4,333 100.0 46,249 925 429 52.8 23 429 51 14.3

Source: 2023 D&B Data; 01/01/2022 - 12/31/2023 Bank Data; 2022 CRA Aggregate Data,

Due to rounding, totals may not equal 100.0%

Dollar amounts for loans are multiplied by 1000.

"--" data not available.
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Charter Number: 15592

Table U: Assessment Area Distribution of Consumer Loans by Income Category of the Geography

2021

Total Consumer Loans

Low-Income Tracts

Moderate-Income Tracts

Middle-Income Tracts

Upper-Income Tracts

Not Available-Income

Tracts
Assessment Area:
# $ % of Total % of % Bank % of % Bank % of % Bank % of % Bank % of % Bank
Households Loans Households Loans Households Loans Households Loans Households Loans
Columbia MSA 193 170 9.7 4.7 7.8 11.8 15.0 50.1 58.0 29.3 17.6 4.2 16
Missouri Non- 143 111 7.2 0.0 0.0 94 16.1 68.4 83.9 22.2 0.0 0.0 0.0
MSA
Springfield MSA 928 791 46.4 52 8.8 20.7 30.3 54.1 52.9 19.6 8.0 04 0.0
St Joseph MSA 589 503 29.5 25 17 25.6 37.9 48.7 45.8 23.2 14.6 0.0 0.0
St Louis MSA 147 112 74 5.2 34 22.6 21.8 30.6 374 415 374 0.0 0.0
Total 2,000 1,687 100.0 4.7 5.6 204 29.4 41.0 52.4 335 125 05 0.2
Source: 2015 ACS; 01/01/2021 - 12/31/2021 Bank Data.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
Table U: Assessment Area Distribution of Consumer Loans by Income Category of the Geography 2022-23

Total Consumer Loans

Low-Income Tracts

Moderate-Income

Middle-Income Tracts

Upper-Income Tracts

Not Available-Income

Tracts Tracts
Assessment Area:
4 $ % of % of % Bank % of % Bank % of % Bank % of % Bank % of % Bank
Total Households Loans Households Loans Households Loans Households Loans Households Loans

Columbia MSA 305 341 8.9 7.0 39 271 45.2 37.1 344 26.1 154 2.7 1.0
Missouri Non- 419 566 12.2 0.0 0.0 126 17.2 60.9 42.2 26.5 40.6 0.0 0.0
MSA

Springfield MSA 1,585 2,112 46.1 4.7 7.1 19.8 30.7 45.1 457 29.6 15.9 0.8 0.5
St Joseph MSA 925 1,215 26.9 6.3 13.1 19.0 26.7 65.2 55.4 9.5 49 0.0 0.0
St Louis MSA 205 247 6.0 6.1 49 20.8 29.8 29.8 385 43.2 26.8 0.1 0.0
Total 3,439 4,481 100.0 55 7.4 20.5 29.2 37.7 46.5 35.8 16.5 0.5 0.3

Source: 2020 U.S. Census; 01/01/2022 - 12/31/2023 Bank Data.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
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Charter Number: 15592

Table V - Assessment Area Distribution of Consumer Loans by Income Category of the Borrower

2021

Total Consumer Loans

Low-Income Borrowers

Moderate-Income

Middle-Income

Upper-Income

Not Available-Income

Borrowers Borrowers Borrowers Borrowers

Assessment Area: " $ % of % of % Bank % of % Bank % of % Bank % of % Bank % of % Bank

) Total Households | Loans | Households | Loans | Households Loans | Households Loans | Households Loans
Columbia MSA 193 170 9.7 26.7 59.1 14.8 29.5 16.0 8.8 425 2.6 0.0 0.0
Missouri Non- 143 111 7.2 21.3 27.3 154 51.0 18.1 133 453 8.4 0.0 0.0
MSA
Springfield MSA 928 791 46.4 22.0 418 175 36.1 18.0 15.0 426 71 0.0 0.0
St Joseph MSA 589 503 29.5 25.9 41.8 16.0 40.4 174 14.6 40.6 32 0.0 0.0
St Louis MSA 147 112 74 214 435 15.7 30.6 17.0 22.4 45.8 34 0.0 0.0
Total 2,000 1,687 100.0 22.2 42.6 16.0 374 17.2 14.7 44.6 54 0.0 0.0
Source: 2015 ACS; 01/01/2021 - 12/31/2021 Bank Data.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
Table V - Assessment Area Distribution of Consumer Loans by Income Category of the Borrower 2022-23

Total Consumer Loans

Low-Income Borrowers

Moderate-Income

Middle-Income

Upper-Income

Not Available-Income

Borrowers Borrowers Borrowers Borrowers
Assessment Area: 4 $ % of % of % Bank % of % Bank % of % Bank % of % Bank % of % Bank
Total Households Loans | Households Loans | Households Loans | Households Loans | Households Loans

Columbia MSA 305 341 8.9 24.3 65.6 16.0 285 17.2 5.6 424 0.3 0.0 0.0
Missouri Non- 419 566 12.2 18.8 32.2 15.8 36.5 18.8 20.0 46.7 112 0.0 0.0
MSA

Springfield MSA 1,585 2,112 46.1 238 45.0 16.6 30.2 18.2 155 414 9.2 0.0 0.0
St Joseph MSA 925 1,215 26.9 26.1 44.4 15.9 35.4 18.3 14.2 39.7 59 0.0 0.1
St Louis MSA 205 247 6.0 217 434 16.4 39.0 17.6 10.7 443 6.3 0.0 05
Total 3,439 4,481 100.0 224 45.0 16.3 32.7 17.8 145 435 7.6 0.0 0.1

Source: 2020 U.S. Census; 01/01/2022 - 12/31/2023 Bank Data.
Due to rounding, totals may not equal 100.0%
Dollar amounts for loans are multiplied by 1000.
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