
1. Intro Screen 3. Print2. View My QR Code 4. Share
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5. Send Screen 6. Scan QR Code 7. Scan QR/Allow Access 8. Scan Screen
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9. Allow Gallery/Select 

from photos
10. Import QR 11. Choose QR 12. Continue into 

Send flow
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13. Zelle Home, Send 14. Feature Intro 15. Access Contacts 16. Send screen

Note: Contacts have to sync 

with EWS which can only be 

done once every 24 hours. Your 

contacts won’t show until 

you’ve logged out & logged in 

again. If you try to log out on 

one phone and log in on 

another within 24 hours, the 

first phone’s contacts will show 

up until the second phone’s 

contacts syncs.
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17. New Contact 18. Add from Device 19. OK, Select A B 20. Select mobile
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21. Imported Contact 22. Save, Back to Send flow

Imported contact. Zelle token indicates they are 
in the Zelle network. Recent Recipients are 

contacts that you have Entered or sent money to.

Zelle Ready Contacts imported from device 
after logging out/in. These are not counted as Zelle

Contacts, rather as phone contacts in the Zelle 
Network you can easily import
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